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update
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Contents

In this session we will be looking at:
- The recently updated Landing Page.

- Sage X3 resources hosted on the Landing Page
- Latest software versions for Sage X3.
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Landing Page Update

The Sage X3 Support Landing Page was designed to provide support
consultants with a user-friendly way of accessing the valuable X3 resources

that will assist them in their role.
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The main page provides
qguick and easy access to
lots of familiar Sage X3
resources.

We will first take a look at
Case Management

Sose

Sage X3 Support Landing Page

The Sage X3 Support Landing Page provides Business Partners with easy access to resources in one central area.

Case Management

Management Portal, Sage lde ase Template

Sage X3 Knowledgebase

Quic the s

Sage X3 Community Hub

‘ommunity Hub including Announcements,

Product Information

Sage University

Quicka Sage Product Training and mare

Other Resources

Quic other Sa

Sage X3 FTP Site

Ac 0 Sage X3 FTP site
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Release Notes, Patch information, Prerequisites and more.
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This page has been updated to provide
consultants with the resources they may
need when raising cases.

Case Management Portal - where cases can
be created and managed.

Case Template Download —we encourage
everyone to use the Case template when
raising a case with us. We have found that
when used, it provides us with a much clearer
understanding of the customer’s issue, and it
reduces unnecessary delays in asking for
more information.

The Case Template Guidelines - as you
would expect provides guidelines on using
the template.

Sage Ideas - provides a link to the Sage
|Ideas Portal where you can raise
Enhancement Requests for Sage X3.

Source Code Request Form and Entry
Point Request Form - must be completed
and attached to a case when requesting
Source Code and Entry points.

Sose

Case Management

Quick access to the Case Management Portal, Sage Ideas, Case Template download and more.

Access the Case Management Portal

Create and manage

Case Template Download

Case Template Guidelines
Guidelines on ho E a
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complete and submit the
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Sage Ideas

Raise Enhancement Reques

Source Code Request Form

and attaching it to

Entry Point Request Form

Sage Bl artn canre
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L]
Sage X3 Support Landuing Page
o — —
The Sage X3 Support Landing Page provides Business Partners with easy access to resources in one central area.

The Sage X3 Knowledgebase
contains articles from the Sage
UK X3 Support Team and other Case Management

regional Teams. O eemssenentsorta oo o aeTonps > Productinformation

Release Notes, Patch information, Prerequisites and more.

Online Help — Provides access Sacie X5 UK Suooort Insich

tO the V11 and V12 PI’OdUCt Help Sage X3 Knowledgebase 2 A age J|uu?:?l:1t:»-rzls:gljlsl—lm—urt1l—drul Blogs published 2
as well as a shortcut to the e T
Technical Help & How To Guides

etc. Online Help

Quick access to the Sage

Sage X3 Community Hub

Qi Community Hub including Announcements,

sage X3 Ftp s.l'te - ACCeSS tO ' Sage X3 FTP Site | N Sage University

| N Stalla t'l.O n M e d 1a ’ Pa tC h es , Access to Sage X3 FTP site | Quick access to Sage Product Training and more

Hotfixes and more.
Other Resources Sage X3 Support - Tips & Tricks

Quick access to other Sage X3 resources. Sage X3 Technical Support "Tips and Tricks' Days
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Sage X3 UK Support Insights

This is a new addition to the are a roundup and updated Knowledgebase Articles and Blogs publi Support Team, as well as

Landing Page that provides a e onasha commmerto stanchy fie mes e prner =

monthly roundup of the latest Knowledgebase Articles

Knowledgebase Articles, Blogs p25e ATICIE 53 SIUCATE SUppor Gocument it poves lear St y-Si saluons of gucdance for resolvng s

and News published by the UK

Support Team.

Hopefully you will find this

really useful, as it provides

visibility of the latest content

we are Creating. Technical |25 T - "Notilication serve SAGE' coul - when running Data snapshot for oulbound elnvaicing

You will recelve notifications of mime e e

this if you subscribe to the Sage

UK Community Hub Alerts, but

you can always come here and s es, or guidance o

V:LeW them by Month. » Test system Build Diary: 2025 R1 (12.0.37) Convert a multiple runtime setup to Application Cluster (Multi-Main) runtime
Other News

« Technical Team Business Partner Tips and Tricks Day scheduled for We y, 3rd December
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Sage X3 Community Hub

Quick access to Sage X3 Community Hub including Announcements, Discussions and Blogs

Sage X3 UK Community Hub Sage X3 Global Community Hub

Access to Sage X3 UK Announcements, Discussions and Blogs Access to Sage X3 Global News and Alerts

Sage X3 Partner Community Hub Sage X3 US Community Hub

Access to UK Partner Announcements and Discussions Access to Sage X3 US Announcements, Discussions and Blogs

The Sage X3 Community Hub is where we release product news, alerts and blogs
relating to Sage X3. There are different regional Community Hubs that may release
reglonal specific content, but it is worth subscribing to them all.

Soge
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Sage X3 UK Community Hub

Announcements (News and Alerts)
Includes information on new version
releases, hotfixes, COE Events etc.

You can subscribe for automatic updates
(Can get datly or weekly summaries)

Blogs

Includes Product Explanations, Test System
Build Diaries, How To Guides etc.

You can subscribe for automatic updates
(Also possible to receive daily or weekly
summaries)

O Sage X3 Latest Patches.

POSTED BY MIKES.

Alert: 2025 R1- E-invoicing for Belgium Service Pack

POSTED BY CRISTINAFAUR

© Centre of Excellent Upcoming Events - October 2025

POSTED BY RICHARD WALSH

ALERT: ATP hotfixes available for Sage X3 2025 R1, 2024 R2 and 2024 R1
releases

POSTED BY MIKES.

Records not being written into the database after a "write" For example: Bank Import Statements

O eS.
Id

Securing ElasticSearch 8.x with HTTPS Certificates

Test system Build Diary: Upgrade 2023 R2 (12.0.34) to 2025 R1 (12.0.37) with additional runtime
server

O wikes
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Sage University is where you
can find the full catalogue of
Product Training for Sage X3.
This includes:

- Sage X3 Bootcamps
- Developer Courses
- Expert Workshops

- Knowledge Bites

- And much more

Sose

Sage X3 Support Landing Page

The Sage X3 Support Landing Page provides Business Partners with easy access to resources in one central area.

Case Management

Management Portal, Sage ldeas, Case Template

Sage X3 Knowledgebase

Quick access to the Sage X3 Knowledgebase.

Online Help

Quick access to the Sage X3 Online Help

Sage X3 FTP Site
hcoess to Sage X5 FTP site

Other Resources
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Product Information

Release Notes, Patch information, Prerequisites and more.

Sage X3 UK Support Insights

p of the latest se Articles and Blogs published 2

Sage X3 Community Hub

Community Hub including Announcements,

Sage University

Quicka Product Training and more

Sage X3 Support - Tips & Tricks

Sage X3 Technical Support 'Tips and Tricks' Days
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Sage X3 Support - Tips & Tricks

Sage X3 Technical Support ‘Tips and Tricks’ Days

Sage X3 Support— Tips &
N Business Partner Day March 2021 Business Partner Day September 2021
T r.l.c I(s a re a Material and topics covered on the day ’ Material and topics covered on the day

- This contains Links to all of , ,

. . Business Partner Day March 2022 Business Partner Day October 2022
t h e p reVlo u S B u Sl n e SS P a rt n e r Material and topics covered on the day Material and topics covered on the day
Days material
- Slides from today’s session S2ge X3 Functional Support Tips and Tricks . BusinessPartner Day May 2023
W'.L-I:l' b e u plo a d e d Ove r 't h e Material and topics covered on the day

course of the week.

Material and topics covered on the day

Business Partner Day November 2023 Business Partner Day June 2024

Material and topics covered on the day Material and topics covered on the day

Business P Day December 2024

Material and toj on the day
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Latest Software Versions
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The latest updates for Sage X3 V12
are provided via bi-annual
releases.

These are expected in or around
May and November.

Release Notes
2025 R2 1s the latest release which
was made avallable this week.

Within Product Information we
can access Sage X3 Release Note

Soge

Product Information

Release Notes, Patch information, Prerequisites and more.

Sage X3 Release Notes Patch Version Information

Quick access to Vi1 and V12 Release Notes

Sage X3 Lifecycle Policy Patch Downloads

Quick acoess to the Sage X3 Lifecycle Policy Quick access to Sage X3 W2 Patch Releases

Prerequisites Overview Patch Finder

High level overview of the Prerequisites for Sage X3 ‘Details of where to find Sage X3 version information'

Sage X3 V12 Prerequisites . How can | find my Sage X3 Component versions?

Detailed look at the Prerequisites for each of the Sage X3 components *Details of where to find Sage X3 version information’

Sage X3 Architecture & System Requitements

Docu nformation on the system requirements ang

Hotfixes Explained

explaining what Hotfixes are and considerations when applying them '
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Sage X3 Release Notes

What's new in Sage X3

2025R1(12.0.37)

Here you can view the Latest 2025 R2 ez St
(Patch 38) Release Notes, as well as —
VleWing O.l.der ve rS'i.OﬂS. 2025R1(12.0.37) Check outwhat's new in the 2025 R1 release.

2025 R1 (12.0.37)

2024R2 (12.0.36) APls

2024R1(12.0.35)
In the main default window, you can see —
what’s new (Features, Improvements &
Compliance)

FEATURES
GraphQL APIs: Product mutation

With the GraphQL mutation for product, you can create, update, or delete a product using the COM_ITM_CUD operation. There are 2
limitations:

Distribution i .
= You can create or update a product and link one supplier, but not several suppliers.

Finance
= You can create or update a product and link one customer, but not several customers.

Manufacturing
You need to validate the COM_ITM_CUD operation before you can use it.

Platform

In the bottom left-hand corner, you can
also view Application and Platform fixes
included in the release e

Sage X3 Bullder

Automated Test Platform
FEATURES

Migration to Node.js 22

Sage X3 Automated Test Platform version 4.0.0 is compliant with Node.Js version 22.11.
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Patch Version Information
This is a very useful document
that lists the latest X3 releases
and Technology patches for
Sage X3 V12.

It summarizes compatible and
recommended software
components for patch versions
covered by the current Lifecycle
Policy.

As you can see this now includes
version information from the

latest 2025 R2 release (Patch 33).

Also note that 2023 R21s no
longer supported.

Sose

808@ CommunityHub =

8 Sage X3 UK > Announcements

Compatibility

This table summarises the compatible and recommended software components for the patchsets covered by the current Lifec

combinations not listed below may not be technically viable.

NOTE: The Prerequisites Overview ( https:/online-help.sagex3.com/erp/12/en-us/Content/V7DEV/prerequisites_overview.html ) and the appropriate

EALLANIET

patch readme documentation are the sources of truth for the correct versions to use.
. X3 X3 Web
Runtime
AND
AdxAdmin

Print |ServicesBuilder
Console
Server |See note |Developer see note

9] Studio |77
2025R1
12.0.37 96.3.138
CURRENT

2.61.0.1 [3.1.0

2024 R2
12.0.36
STANDARD

2.61.01 [31.0

2024 R1
12.0.35
STANDARD

2.61.0.1 [3.1.0 41.0.30

2023 R2
12.034
EXTENDED

2.61.0.1 [3.1.0
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Scheduler

5191 8]

Elastic Android
Syracuse MongoDB
Search VTWeb Mobile
See notes [See note . |ATP
See Server Automation

note [4] (APK)

241.6 [12.21.13.6 [7.0.1

12.20.18.4 |4.4.26

" 1219.253 |4.426




Sage X3 Lifecycle Policy
This defines the duration and
scope of support and
maintenance for each Sage X3
product version.

Prerequisites Overview
Thisis an overview of the
prerequisites that need to be
installed for the different
versions of Sage X3.

Sage X3 V12 Prerequisites
This a more detailed look at
the Prerequisites for each of
the Sage X3 software
components.

Soge

Product information

Release Notes, Patch information, Prerequisites and more.

Sage X3 Release Notes

Quick access to V11 and V12 Release Notes

Sage X3 Lifecycle Policy

Quick access to the Sage X3 Lifecycle Policy

Prerequisites Overview

High level overview of the Prereguisites for Sage X3

Sage X3 V12 Prerequisites

Detailed look at the Prerequisites for each of the Sage X3 components

Sage X3 Architecture & System Requitements

Docun formation on the system requirements and
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Patch Version Information

Details of the latest component patches for each release

Patch Downloads

Quickaccessto S

Patch Finder

‘Download the latest version of Patch Finder'

How can | find my Sage X3 version information?

‘Details of where to find Sage X5 version information’

Hotfixes Explained

Article explaining what Hotfixes are and considerations when applying them
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Patch Downloads
A direct link to the Patch

download area on the Ftp site.

Patch Finder
A direct link to download the

latest version of Patch Finder.

Soge

Product information

Release Motes, Patch information, Prerequisites and more.

Sage X3 Release Notes

on the system requirements and
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Patch Version Information

Patch Downloads

Patch Finder
D h of Patch Finder'

How can | find my Sage X3 version information?
fwhere to find Sa rsion information’

Hotfixes Explained

Article explaining what Ho e and consideration
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Thank you
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0 e Sage logos, and Sage product and service names mentioned herein
are the trademarks of Sage Global Services Limited or its licensors.

All other trademarks are the property of their respective owners.



Feedback

Please provide feedback if you think there is anything we could do to improve our
Landing Page that would assist you in your role.
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