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Contents

In this session we will be looking at:

- The recently updated Landing Page.
- Sage X3 resources hosted on the Landing Page
- Latest software versions for Sage X3.
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Landing Page Update

The Sage X3 Support Landing Page was designed to provide support 
consultants with a user-friendly way of accessing the valuable X3 resources 
that will assist them in their role.
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The main page provides 
quick and easy access to 
lots of familiar Sage X3 
resources.

We will first take a look at 
Case Management 
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This page has been updated to provide 
consultants with the resources they may 
need when raising cases.

Case Management Portal - where cases can 
be created and managed.

Case Template Download – we encourage 
everyone to use the Case template when 
raising a case with us. We have found that 
when used, it provides us with a much clearer 
understanding of the customer’s issue, and it 
reduces unnecessary delays in asking for 
more information. 

The Case Template Guidelines - as you 
would expect provides guidelines on using 
the template.

Sage Ideas - provides a link to the Sage 
Ideas Portal where you can raise 
Enhancement Requests for Sage X3.

Source Code Request Form and Entry 
Point Request Form -  must be completed 
and attached to a case when requesting 
Source Code and Entry points.   
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The Sage X3 Knowledgebase 
contains articles from the Sage 
UK X3 Support Team and other 
regional Teams. 

Online Help – Provides access 
to the V11 and V12 Product Help 
as well as a shortcut to the 
Technical Help & How To Guides 
etc.

Sage X3 Ftp Site – Access to 
Installation Media, Patches, 
Hotfixes and more.
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Sage X3 UK Support Insights 
This is a new addition to the 
Landing Page that provides a 
monthly roundup of the latest 
Knowledgebase Articles, Blogs 
and News published by the UK 
Support Team. 
Hopefully you will find this 
really useful, as it provides 
visibility of the latest content 
we are creating.
You will receive notifications of 
this if you subscribe to the Sage 
UK Community Hub Alerts, but 
you can always come here and 
view them by Month.
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The Sage X3 Community Hub is where we release product news, alerts and blogs 
relating to Sage X3. There are different regional Community Hubs that may release 
regional specific content, but it is worth subscribing to them all.
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Sage X3 UK Community Hub

Announcements (News and Alerts)
Includes information on new version 
releases, hotfixes, COE Events etc. 
You can subscribe for automatic updates 
(Can get daily or weekly summaries)

Blogs 
Includes Product Explanations, Test System 
Build Diaries, How To Guides etc.
You can subscribe for automatic updates
(Also possible to receive daily or weekly 
summaries)
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Sage University is where you 
can find the full catalogue of 
Product Training for Sage X3.
This includes:

- Sage X3 Bootcamps
- Developer Courses
- Expert Workshops
- Knowledge Bites
- And much more
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Sage X3 Support – Tips & 
Tricks area

- This contains Links to all of 
the previous Business Partner 
Days material
- Slides from today’s session 
will be uploaded over the 
course of the week.
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Latest Software Versions
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The latest updates for Sage X3 V12 
are provided via bi-annual 
releases.
These are expected in or around 
May and November.

Release Notes
2025 R2 is the latest release which 
was made available this week.

Within Product Information we 
can access Sage X3 Release Note
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Here you can view the Latest 2025 R2 
(Patch 38) Release Notes, as well as 
viewing older versions.

In the main default window, you can see 
what’s new (Features, Improvements & 
Compliance)

In the bottom left-hand corner, you can 
also view Application and Platform fixes 
included in the release

Sage X3 Release Notes
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Patch Version Information
This is a very useful document 
that lists the latest X3 releases 
and Technology patches for 
Sage X3 V12.
It summarizes compatible and 
recommended software 
components for patch versions 
covered by the current Lifecycle 
Policy.

As you can see this now includes 
version information from the 
latest 2025 R2 release (Patch 38).
Also note that 2023 R2 is no 
longer supported.
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Sage X3 Lifecycle Policy
This defines the duration and 
scope of support and 
maintenance for each Sage X3 
product version.

Prerequisites Overview
This is an overview of the 
prerequisites that need to be 
installed for the different 
versions of Sage X3.

Sage X3 V12 Prerequisites
This a more detailed look at 
the Prerequisites for each of 
the Sage X3 software 
components.
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Patch Downloads
A direct link to the Patch 
download area on the Ftp site.

Patch Finder
A direct link to download the 
latest version of Patch Finder.
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Thank you
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Feedback

Please provide feedback if you think there is anything we could do to improve our 
Landing Page that would assist you in your role.
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