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For more information, review the updated release notes and online help

• Release notes and additional information is available in “1616.x3-patch-documents-12.0.37.zip” included with the 
installation media https://ukienterprisedownloads.sage.co.uk/Support/SageX3/X3V12/Patches/12.0.37/x3-patch-
documents-12.0.37.zip   

• Online release notes https://online-help.sagex3.com/x3-release-notes/index.html

• Online help generally, for example the prerequisites are in the “Technical Help” https://online-
help.sagex3.com/erp/12/en-us/Content/Tech%20Help/TH_LP.htm   
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COEX New Features Highlights

Just a reminder that Centre of Excellence produces a presentation on New Features when a new Release is made available –
this is a good summary of the changes made in each Release, as well as a pre-loaded image for each Release. 

These sessions cover Applications as well as Technical changes.

Center of Excellence and Expertise - Center of Excellence and Expertise - Sage X3 Global Hub - Community Hub
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Documentation 

• Pre-requisites for 2025 releases : V12 prerequisites
• Release Notes for 2025R1 : 2025 R1 (12.0.37) | Sage X3

Updated runtime prerequisites (96.3)

• The following runtime prerequisites were updated:
• Oracle Instant Client from version 19.20 to 19.25. glibc 2.14 is required for Linux distribution.
• Microsoft ODBC driver from version 17.10.4 to 17.10.6.1.
• PowerShell from version 7.3.4 to 7.4.7.
• PowerShell SQL Server module from version 22.1.1 to 22.3.0.
• Microsoft Visual C++ redistributable from version 14.36.32532 to 14.42.34433.0.

https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/prerequisites_last-version.html
https://online-help.sagex3.com/x3-release-notes/index.html#/release/en-US/2025-r1-37
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Replace libunwind for Linux (Runtime 96.3)
The libunwind library is no longer required for Linux deployments of the runtime.

Node.js upgrade
The Syracuse web server uses Node.js 22 technology.
It ensures the capability to use new features and the latest security updates.

Installers migrated to IzPack 5
Setups that install Sage X3 components use IzPack 5 technology.
Use the latest IzPack version to ensure security and easy maintenance.

Red Hat and Oracle Enterprise Linux 9 support
You can use Sage X3 components on Red Hat Enterprise Linux 9 and Oracle Enterprise Linux 9.

7-zip Security Update
7-Zip was updated from release 23.1.0 to 24.9.0 for the Runtime, AdxAdmin, PrintServer, and Console 
components to overcome some security CVEs.
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Windows Operating System changes:

• Windows 2016 Deprecated
• Windows 2025 Supported - you can use Sage X3 components on Windows 2025.

Important: As of April 2025, MongoDB 7 & 8 and Oracle Database 19c are not yet certified on Windows Server 
2025. Consequently, Sage recommends using Windows Server 2022 for the servers hosting these databases 
until Windows Server 2025 is supported. (X3-356921)
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X3 Components

The following versions are the ones at Release time – please check Community Hub Release 12 Component Matrix for details 
of any updates.

Mandatory components

• Console 2.61.0
• Adxadmin 96.3.114
• Runtime 96.3.114
• SyracuseServer 12.22.0 
• Print Server 3.1.0
• Mongodb 7.0.16
• x3-patch-12.0.37_updated 

(Updated on the 06/06/25: X3-338723 to fix an error when Print Server port is higher than 32767)
• Classic-eclipse-studio-2.1.10.1-win.zip (Updated on the 10th of June,2025)

https://communityhub.sage.com/gb/sage-x3/f/announcements/146573/sage-x3-version-12-updated-21-october-2025
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Optional Components

• VTWebServer 3.1.0
• ATP 4.0.0_win (Updated on the 6th of June,2025)
• ATP script assistant 4.4.02 (Updated on the second of June,2025)
• X3 services 54.0.36 (Mobile Automation server) 
• X3 Mobile_Automation 2.0.2 APK file (APK file for Mobile Automation)
• X3 Builder Developer Studio 54.0.36

New Component

• X3 VSCode Extension 1.0.3 X3 Builder Studio – VSCode Extension is now available

https://communityhub.sage.com/gb/sage-x3/f/announcements/257285/x3-builder-studio-vscode-extension-is-now-available
https://communityhub.sage.com/gb/sage-x3/f/announcements/257285/x3-builder-studio-vscode-extension-is-now-available
https://communityhub.sage.com/gb/sage-x3/f/announcements/257285/x3-builder-studio-vscode-extension-is-now-available
https://communityhub.sage.com/gb/sage-x3/f/announcements/257285/x3-builder-studio-vscode-extension-is-now-available
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Several enhancements have been introduced to improve useability within Mobile Automation – these are more to do with the 
Applications scope, rather than Technical scope, but I’m going through them for completeness.

Note that the CoEx New Features presentation goes through these as well.

There are some functions which have had some re-engineering to make them customisable via X3 Builder and to make their 
page-layout better – mainly to allow editing as well as deleting detail-lines.

A new feature is Composite Codes which allow Users to scan in data on Handheld devices.
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Mobile Automation: Composite Codes (GESCMPH)

A new Function, GESCMPH, has been written to allow Users to define Composite Code Structures which can be used to 
interpret Barcodes, QR-Codes  or Data Matrix codes scanned-in using the hand-held device.

The function is in the Parameters, Stock menu and is currently just entitled “GESCMPH” – I’ve raised a Development Case to 
change this.

Currently, there are only two Transactions (Flow) which support these Composite Codes : Purchase Receipts and Stock 
Change.

The Composite Codes can be refined by a single Site, or all Sites.

Multiple fields, including Custom ones, can be included in a Composite Code.
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Mobile Automation: Composite Codes (GESCMPH)

Initially, the text for en-GB is in French – this should be fixed in the next Release.
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Mobile Automation: Transaction re-engineering to allow for Customisation

The following Functions have been re-engineered/re-factored to allow for Customisation via X3 Builder – the changes are 
related to detail-line amendments:

1. Purchase Receipts
2. Inter-site Transfers
3. Stock Change
4. Miscellaneous Receipt
5. Miscellaneous Issue
6. Production Reporting

These Functions now have an ellipsis to control editing and deleting the lines.

Time Tracking in Works Orders has also been re-engineered to allow for customisation.
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Miscellaneous Receipts:

2024R2                                                                                2025R1

2025R1 introduces new blocks to allow Partners to customise this option:

customizationMiscellaneousReceiptHeaderBlock
customizationMiscellaneousReceiptLinesBlock
customizationMiscellaneousReceiptDetailsBlock

Similar blocks are available in the other options listed.
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Additional field in Miscellaneous Receipts

2024R2                                                                                2025R1
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Mobile Automation: Transaction re-engineering to allow for Customisation

For example, in Stock Change:

2024R2                                                                                            2025R1
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Mobile Automation Purchase Receipts : using Composite Codes

Scanned Code DIS016/QUA01/LO1510FR0110001
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Mobile Automation: Stock Change by LPN for Products under Quality Control

Stock Changes in Mobile Automation can now operate on Products which have Quality Control set up.
 
• If the QC process has not been started, 

• If the QC process has started, then MA displays the blocking message seen in GESSCS within X3:

This stock line is the subject of a control quality request which has already been partly processed.
You must finish this control in order to access this stock

• Stock Change is not possible on a LPN which has lines under Quality Control – the blocking message is displayed

Status change impossible on a line in Quality Control
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Mobile Automation: Pick Tickets, View Stock by Product-sites, and Inter-site Transfers

Various useability enhancements:
 
• Pick Tickets now use a dedicated API to set the Pick Ticket to “deliverable”

• View stock by Product-sites : search a product by its UPC Code

• In Inter-site Transfers, a serial-number can be scanned and the Stock Line selected.



© 2022 The Sage Group plc, or its licensors. All rights reserved.

Mobile Automation

Page 23

Mobile Automation: Time tracking on Works Order operations was re-engineered 

Various useability enhancements:
 
• Pick Tickets now use a dedicated API to set the Pick Ticket to “deliverable”

• View stock by Product-sites : search a product by its UPC Code

• In Inter-site Transfers, a serial-number can be scanned and the Stock Line selected.
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CTI Service Settings removed from Global Settings as they are deprecated
  

2024R2                                                                                        2025R1

Platform changes
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Server Logs change in Global Settings
  
These changes have been quietly introduced in 2025R1 where you have to choose between Number of Days and 
Number of Files for Syracuse node-logs.

Also, there is now the facility to specify a logging-level for Web client logs, rather than just yes/no.

Platform changes
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Sage Network Settings action in Organisations
  
A new Action has been introduced in the Organisations function to display the Sage Network Settings – this is for information only.

Platform changes
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As part of the work in the Organisations function in 2025R1, the URLs for the Data Transformation services are now visible.

 

 

Data Transformation Services (DTS)
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Sage Network Settings action in Organisations Sage Network Settings
  
In addition to giving Users access to the current list of Sage Network API URLs, there is now a mechanism to import updated URLs via an Import 
Action – this allows Users to import a JSON file containing new/updated URLs in the future. 

Any such updates will be supplied by Sage.

These URLs may also be referred to as Document Transformation Service (DTS) entries.

Platform changes
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Improvements to Trace File Management (AREADLOG)
  
2024R2 saw the introduction of a new function, AREADLOG, to allow for improved management of Trace Files. This function has now been 
enhanced in 2025R1 as follows:

There is no need to click the Refresh Action to update the list of Trace Files displayed – the FERME_TRACE routine automatically updates the 
ALOG Table as part of the process of closing a Trace File.

A new action has been introduced to update ALOG table if a new tra-file is created by an process other than OUVRE_TRACE/FERME_TRACE

Platform changes
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Improvements to Trace File Management (AREADLOG)
  
If a tra-file has a text heading in the same format as those generated by X3 Functions, as below, then that information is also written to ALOG 
table and displayed in AREADLOG

#<AdxVL>@(#)%I%|<date>|<time>|<User>|<Function Title>|<Function Type>|<Function-name>

Platform changes
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Improvements to Trace File Management (AREADLOG)
  
A final enhancement is to the filtering of the log-files:

In 2024 R2, there was no default time period set, so all logs were displayed. In 2025 R1, the default is set last 7 days – note that this just seems 
to be in en-US and en-AUS (!):

2024 R2                                                                           2025 R1

Don’t get caught out by the 7-day default, thinking all your old files are missing – that’s happened to me!

Platform changes
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Destinations function (GESAIM) security enhancement
  
Development, Destinations, Destinations (GESAIM) is now only accessible to Administrators. 

This has been achieved by amending the Functional Profiles other than ADMCA, and this is implemented during the upgrade process.

2024 R2                                                           2025 R1

Platform changes

Page 33



© 2022 The Sage Group plc, or its licensors. All rights reserved.

Import/Export Template (GESAOE) and Import (GIMPOBJ) Stop of first error option
  
A new option has been introduced to allow Users to run imports in such a way that they stop when an error occurs – previously, the import 
process would continue, and any errors encountered would be displayed in the associated tra-file at the end. 

Now, the import process will only display the first error in the tra-file and stop at that point if the “Stop import at the first error” option is 
selected – otherwise, the previous behaviour is observed

If the option is ticked in Parameters, Usage, Imports/Exports, Import/Export Template (GESAOE), then it is available when running the Import 
in Usage, Imports/Exports, Import (GIMPBOJ) 
                                           
Import/Export Template (GESAOE)                                                                                              Import (GIMPBOJ) 

Platform changes
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Sage X3 Services : JAR Installer introduced
  
Release 2025R1 introduces a new installer for X3 Services which generates the X3 Services Windows Service and prompts for the Login URL, 
ClientID and Secret Key previously set up manually – these are propagated to the xtrem-security.yml file.

The Online Help has been updated to include the Installer, although additional material about other changes mentioned below are not 
described.

https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-
installation.html?Highlight=Sage%20X3%20Services
 
Note:

1) the upgrade process embeds the configuration changes – the information previously held in Global Settings is migrated to the X3 
Services option and references in Endpoints and Solutions.

2) The X3 Builder .nvmrc has been updated from 20.17.0 to 22. 14.0

Platform changes
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Sage X3 Services : JAR Installer introduced
  
Release 2025R1 introduces a new installer for X3 Services which generates the X3 Services Windows Service and prompts for the Login URL, 
ClientID and Secret Key previously set up manually – these are propagated to the xtrem-security.yml file.

The Online Help has been updated to include the Installer, although additional material about other changes mentioned below are not 
described.

https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-
installation.html?Highlight=Sage%20X3%20Services
 
Note that the upgrade process embeds the configuration changes – the information previously held in Global Settings is migrated to the X3 
Services option and references in Endpoints and Solutions. 

Platform changes

Page 36

https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-installation.html?Highlight=Sage%20X3%20Services
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-installation.html?Highlight=Sage%20X3%20Services
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-installation.html?Highlight=Sage%20X3%20Services
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-installation.html?Highlight=Sage%20X3%20Services
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-installation.html?Highlight=Sage%20X3%20Services
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-installation.html?Highlight=Sage%20X3%20Services
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-installation.html?Highlight=Sage%20X3%20Services
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-installation.html?Highlight=Sage%20X3%20Services
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-installation.html?Highlight=Sage%20X3%20Services
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-installation.html?Highlight=Sage%20X3%20Services
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-installation.html?Highlight=Sage%20X3%20Services
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-installation.html?Highlight=Sage%20X3%20Services
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/getting-started_Sage-X3-Services-installation.html?Highlight=Sage%20X3%20Services


© 2022 The Sage Group plc, or its licensors. All rights reserved.

Sage X3 Services : JAR Installer introduced
  
r
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Sage X3 Services : Configuration Re-factoring
  
The approach to how X3 Services is configured in X3 has been reviewed and the following changes have been made in 2025 R1:

Some of the settings which were previously in Administration, Administration, Settings, Global Settings have been moved to the new Sage X3 
Services function.

Platform changes
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Sage X3 Services : Re-factoring, Global Settings
  
Some of the settings which were previously in Administration, Administration, Settings, Global Settings have been moved to the new Sage X3 
Services function.

2024 R2

2025 R1

Platform changes
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Sage X3 Services : Re-factoring, X3 Solution
  
In addition to configuring SQL Service in X3 Solution, the Sage X3 Service must also be set up and specified:

Platform changes
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Sage X3 Services : Re-factoring, Endpoints
  
In addition to configuring SQL Service in Endpoints, the Sage X3 Service can also be set up and specified – this seems strange as there is only 
one per installation, so why not put in the Solution (as you can only use the ClientID and Secret Key in one “Sage X3 Service”):

Platform changes
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Sage X3 Services : Support for connections to Syracuse via SSL/TLS/HTTPS
  
It is now possible to enter SSL/TLS Certificate values, including self-signed Certificates, to be used by X3 Services to connect to X3 in X3 itself. 
This makes it easier to set up secure connections between X3 Services and X3.
                                           
A new function, Administration, Administration, Endpoints, Sage X3 Services has been introduced 

Platform changes
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X3 Builder 
  
• New menu items “Deploy Add-ons” and “Download Add-ons”
• New operation Types “Node Script” and “Class” - Class Operations and Node Script Operations
• Visual Studio Code plugin - X3 Builder VS Code Extension 

The above will be covered in more detail in the X3 Services presentation.

• Updated Online Help for API Functions

 

Platform changes
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https://online-help.sagex3.com/erp/12/en-us/Content/FCT/GESAPIOPE.htm#Class
https://online-help.sagex3.com/erp/12/en-us/Content/FCT/GESAPIOPE.htm#Nodescript
https://communityhub.sage.com/gb/sage-x3/f/announcements/257285/x3-builder-studio-vscode-extension-is-now-available
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Sage X3 Services : X3 Builder Add-on Management
  
Release 2025R1 introduces two new menu items to download and integrate X3 Builder Add-ons in Administration, Utilities, API

Both of these functions deal with the X3 Services components – they don’t manage any Customisations with in X3, such as new 
Tables, Activity Codes etc – they need to be exported and imported as a normal X3 Patch.

Platform changes
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Sage X3 Services : X3 Builder Deploy Add-ons
Deploy Add-ons integrates a zip-file containing one or more Packages, installing them in the “add-ons” folder within X3 Services – note that 
the “add-ons” path can be customised by the addition of the addOns block in xtrem-config.yml:

How to deploy new X3 Builder add-ons

Platform changes
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https://developer.sage.com/x3/x3-builder/developing-api/customization-mobile-automation-pages/deploy-node-page-extensions/
https://developer.sage.com/x3/x3-builder/developing-api/customization-mobile-automation-pages/deploy-node-page-extensions/
https://developer.sage.com/x3/x3-builder/developing-api/customization-mobile-automation-pages/deploy-node-page-extensions/
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Sage X3 Services : X3 Builder Download Add-ons
  
The second new menu item is Download add-ons which allows you to create a zip-file, with naming-convention addons_<solution>_X3.zip, 
containing all the contents of the X3 Services “add-ons” folder, so the Custom Packages can be deployed elsewhere using the Deploy Add-ons 
function.

Platform changes
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Syracuse Load Balancer improvement
  
The workings of X3’s Syracuse Load Balancer have been improved in that they are more visible in Hosts function than in previous Releases :

1) All nodes on a Web Server are now shown in Administration, Administration, Hosts function
2) HTTP/HTTPS Connection configurations are displayed
3) Information about Child Nodes is now available 
4) Individual Nodes can now be stopped and started
5) The life-cycle of Nodes is now shown in a “Load balancer logs” history grid

Platform changes

Page 47



© 2022 The Sage Group plc, or its licensors. All rights reserved.

Syracuse Load Balancer improvement
  
2024 R2

Platform changes

Page 48



© 2022 The Sage Group plc, or its licensors. All rights reserved.

Syracuse Load Balancer improvement
  
2025 R1 introduces new tabs in the Administration, Administration, Servers, Hosts

• HTTP Servers : 

This was formerly part of the “Processes” Tab – this has been split into “HTTP Server” listing the “Connections” component of 
“Processes”

• Remote hosts : 

In a multi-server environment, this shows a list of other Syracuse Servers – it doesn’t show in-active Servers, and seems to show Remote 
ones but not the correct status?!

• Child Processes : 

This is the other part of “Processes” Tab, relating to the Child Nodes.

• Load balancer logs: 

This displays the key events for this Host’s Nodes.

Platform changes
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Syracuse Load Balancer improvement
  

Platform changes
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Syracuse Load Balancer improvement
  
One of the enhancements is to make it possible to manage individual connection-ports in a Host

Platform changes
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Syracuse Load Balancer improvement
  
Another enhancement is to make it possible to manage individual nodes in a Host, and to show additional information

2024 R2 

2025 R1

Platform changes

Page 52



© 2022 The Sage Group plc, or its licensors. All rights reserved.

Syracuse Load Balancer improvement
  
A node can be stopped “Gracefully” where Syracuse waits for any sessions attached to the node to finish before stopping, or “Immediately” 
where any s

This is reflected in the Load balance logs:

Note that N1 may be stopped, but a new node, N2 is immediately started to replace it.

Platform changes
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Syracuse Load Balancer improvement
  
Hosts -> 

List of Connections to currently selected Server – able to drill down to options within a Connection 
List of Sessions and options on currently selected Server

Platform changes
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Syracuse Load Balancer improvement
  
Hosts -> 

List of Connections to currently selected Server – able to drill down to 

Platform changes
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Syracuse Load Balancer improvement
  
Hosts -> X3 Sessions Action

Hosts -> Load Balancer logs Action

Platform changes
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Syracuse Load Balancer improvement
  
Hosts -> Load Balancer logs Action

This Action allows you to view the currently selected Host by default, but you can change the filter to look at other Servers – for example, here 
we’re looking at “WEB02” even though we drill-down to X3ERPV12SQLVM (the MAIN) Server.

Platform changes
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Build and parse JSON streams in 4GL
  
It is now possible to create, modify and parse JSON streams within X3’s 4GL Code. This can assist in interfacing with products which 
communicate via JSON data-streams (such as GraphQL, of course!).

This has necessitated the following changes:

New Variable Type, BOOLEAN – this is covered in Online Help Boolean

OBJ.GET$

OBJ.ADD$

OBJ.REPLACE$

OBJ.REMOVE$

Platform changes
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https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/4gl_boolean.html?Highlight=boolean
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Batch Server Management
  
Previously, Batch Requests were managed via a single Administration Session (adonix/saddos) process which was started when Batch Server 
was started, and terminated when Batch Server stopped.

As of 2025R1, and Syracuse Hotfixes to 2024R1 and 2024R2, this Administration Session is regularly replaced by new instances.

The behaviour is detailed in the following Blog:

Improved management of Batch Server BATCH administration session (X3-326598) - Sage X3 UK Support & Insights - Sage X3 UK - Community 
Hub

Platform changes
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https://communityhub.sage.com/gb/sage-x3/b/sage-x3-uk-support-insights/posts/improved-management-of-batch-server-batch-administration-session-x3-326598
https://communityhub.sage.com/gb/sage-x3/b/sage-x3-uk-support-insights/posts/improved-management-of-batch-server-batch-administration-session-x3-326598
https://communityhub.sage.com/gb/sage-x3/b/sage-x3-uk-support-insights/posts/improved-management-of-batch-server-batch-administration-session-x3-326598
https://communityhub.sage.com/gb/sage-x3/b/sage-x3-uk-support-insights/posts/improved-management-of-batch-server-batch-administration-session-x3-326598
https://communityhub.sage.com/gb/sage-x3/b/sage-x3-uk-support-insights/posts/improved-management-of-batch-server-batch-administration-session-x3-326598
https://communityhub.sage.com/gb/sage-x3/b/sage-x3-uk-support-insights/posts/improved-management-of-batch-server-batch-administration-session-x3-326598
https://communityhub.sage.com/gb/sage-x3/b/sage-x3-uk-support-insights/posts/improved-management-of-batch-server-batch-administration-session-x3-326598
https://communityhub.sage.com/gb/sage-x3/b/sage-x3-uk-support-insights/posts/improved-management-of-batch-server-batch-administration-session-x3-326598
https://communityhub.sage.com/gb/sage-x3/b/sage-x3-uk-support-insights/posts/improved-management-of-batch-server-batch-administration-session-x3-326598
https://communityhub.sage.com/gb/sage-x3/b/sage-x3-uk-support-insights/posts/improved-management-of-batch-server-batch-administration-session-x3-326598
https://communityhub.sage.com/gb/sage-x3/b/sage-x3-uk-support-insights/posts/improved-management-of-batch-server-batch-administration-session-x3-326598
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Query Management filter improvements
  
Query Management has been updated to allow filtering by all columns, and also by Status:
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Enhancements to managing Groups of Tasks
  
The Group of Tasks function now allows Users to specify :
1. Run After : When Tasks are executed in relation to other Tasks/Groups;
2. Error Condition : What happens if errors are encountered in the execution of a Task;
3. Run After (minutes) : How many minutes after the previous Task/Group a Task is to be executed

Platform changes
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Persistent Views (aka Indexed/Materialised Views)
  
The Views functionality has been enhanced to provide the ability to define Persistent Views (“Indexed” Views in MS SQL Server or
“Materialised” Views in Oracle).

This class of View stores pre-computed results, as opposed to normal Views which are dynamic – when used, they provided improved
performance as the data is stored rather than being dynamically generated from underlying Tables/Views.

This is documented in the Online Help How to create persistent views

Platform changes
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https://online-help.sagex3.com/erp/12/howtoguides/en-US/technical/Persistent%20views/Content/How-to%20guides/Platform/Persistent%20views/T1_Persistent%20views.htm
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Print Job load-balancing
  
Prior to 2025 R1, Print Destinations were associated with a single Print Server. As of 2025 R1, a Destination can be associated with multiple 
Print Server, and load-balancing is carried-out across the set of Print Servers.

2024 R2

2025 R1

Platform changes
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Print Job load-balancing
  
Prior to 2025 R1, Print Destinations were associated with a single Print Server. As of 2025 R1, a Destination can be associated with multiple 
Print Server, and load-balancing is carried-out across the set of Print Servers – refer to the Online Help for details. Also,
Enabling load balancing.

This topic is discussed in more detail in Mike’s presentation this afternoon.

The new data is held in APRSRVLST.

The following issue was found, and a hotfix is available : Hotfix WX_338807 

Platform changes
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https://online-help.sagex3.com/erp/12/en-us/Content/FCT/GESAIM.htm
https://online-help.sagex3.com/erp/12/howtoguides/en-US/technical/Load%20balancing/Content/How-to%20guides/Platform/Load%20balancing/Topic%202%20Enabling%20load%20balancing.htm
https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=250903130411830
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ATP Enhancements
  
Automated Test Platform, also known as “ATP”, provides a mechanism for writing and executing a set of scripts to test the behaviour of X3.

The following enhancements have been included in 2025 R1:

• ATP 4.0.0 has enhanced Allure Reports: Dates are calculated/expanded on the reports, and XML Files are attached to Allure Reports.

• You can now specify the Filter Operator for Selections – for example, you can specify “Starts with”.

• Arithmetic can be applied to Time fields – for example, add 30 minutes to the current time when running a script.

• The ATP Installer now embeds node.js instead of requiring a separate installation of Nexus, and automatically installs/updates the ATP 
library and downloads CS Code and GIT if missing.

• As part of the update, the ATP Installer now installs updated version Node.js 22.11

• The Jenkins environment now lets you manage ATP versions for different X3 Environments without the nexus.

Through these enhancements, ATP is more robust and can deal with different versions of X3 without compatibility issues with nexus. The 
installation process is more streamlined as well.

Platform changes
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ATP Enhancements
  
PDF Report handling

New Step Definition renames
PDF Reports generated by X3 can now re-named and parsed to check the contents – this can be used to confirm the expected output, and 
analyse it.

New Step Definitions the user reads and the user verifies the report contains
PDF Reports can now be attached to the Allure Report, along with the results of the analysis of the PDF itself – aids reporting of 
discrepancies between the expected and actual output

For example:

And the user stores the generated value with length 5 with the key “ENV_TIMESTAMP”
And the user renames the file “BALGRP.pdf” with name “BALGRP-[ENV_TIMESTAMP].pdf”
…
Given the user reads the “BALGRP-[ENV_TIMESTAMP].pdf” pdf file
Then the user verifies the pdf report contains
General balance (Provisional)
Company : [USV_FCY] [USV_FCY] – [USV_CPY] Samples Company : USD
10100 Bank Account 1,070.00 1.070.00
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ATP Enhancements
  
Then the Allure report shows 
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ATP Enhancements
  
Then the Allure report shows discrepencies  
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What’s new in 2025 R2
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Technology components 2025 R2
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Technology components 2025 R2
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Documentation 

• Pre-requisites for 2025 releases : V12 prerequisites
• Release Notes for 2025R2 : 2025 R2 (12.0.38) | Sage X3

Updated runtime prerequisites (96.4)

• Oracle Instant Client from version 19.25 to 19.28. glibc 2.14 is required for Linux distribution.
• Microsoft ODBC driver from version 17.10.4 to 17.10.6.1.
• PowerShell from version 7.4.7.1 to 7.5.2.1.
• PowerShell SQL Server module from version 22.3.0to 22.4.5.1.
• Microsoft Visual C++ redistributable from version 14.42.34433.0 to 14.44.35211.0.
• Microsoft command line utilities version 15. This is a new prerequisite.

https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/prerequisites_last-version.html
https://online-help.sagex3.com/x3-release-notes/index.html#/release/en-US/2025-r2-38
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Technology components 2025 R2
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X3 Components

The following versions are the ones at Release time – please check Community Hub Release 12 Component Matrix for details 
of any updates.

Mandatory components

• Console 2.62.0
• Adxadmin 96.4.188
• Runtime 96.4.188
• SyracuseServer 12.23.0 
• Print Server 3.2.0
• Mongodb 8.0.9
• x3-patch-12.0.38
• Classic-eclipse-studio-2.1.10.1-win.zip

https://communityhub.sage.com/gb/sage-x3/f/announcements/146573/sage-x3-version-12-updated-21-october-2025
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Technology components 2025 R2
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Optional Components

• VTWebServer 3.1.0
• ATP 4.1.0_win
• ATP script assistant 4.1.0 
• X3 Mobile_Automation APK 2.0.3  (to be released soon)
• X3 services 60.0.42 (Mobile Automation server) X3 Builder Developer Studio 60.0.42
• X3 VSCode Extension 1.0.3 X3 Builder Studio – VSCode Extension is now available

Third Party software

Web Scheduling 2025.1.0

https://communityhub.sage.com/gb/sage-x3/f/announcements/257285/x3-builder-studio-vscode-extension-is-now-available
https://communityhub.sage.com/gb/sage-x3/f/announcements/257285/x3-builder-studio-vscode-extension-is-now-available
https://communityhub.sage.com/gb/sage-x3/f/announcements/257285/x3-builder-studio-vscode-extension-is-now-available
https://communityhub.sage.com/gb/sage-x3/f/announcements/257285/x3-builder-studio-vscode-extension-is-now-available
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General Changes in 2025 R2
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New feature in Release Notes:

“In the CREHISTO script, the ALOG and APLCOM tables were added to the list of tables that should remain as tables and not views in the 
Historical folder. With this change, you can access the log data from the origin folder that the Historical folder was created from.”

I tested Archiving logs in 2025 R2, and it does move the physical files to <folder>\TRA_HIS (hard-coded path) and leave the files’ records in 
ALOG table. When you click “Obtain content”, it  detects that the file’s been archived and retrieves the contents from TRA_HIST rather than 
TRA.

When I tried this in 2025 R1, it didn’t seem to do much although the Action was there!

History folder and AREADLOG
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2025R2 introduces a new Document, Returns, for an extra Report (for example, BONRETLIV) in Common Data, BP Tables, Print Templates 
(GESTPM)

 

New Document Type in Print Templates
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2025R2 adds extra checks to the “Test update” action in Administration, Utilities, Update, Updates to flag up any issues where the contents of 
an archive to be uploaded conflict with existing data – for example, where the archive includes tables  which have Activity Codes on them to 
“protect” them, then Test update will now output a warning to say the Table is protected and cannot be updated.

Updates Test update improvments
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X3-309196 Multi syracuse setup - License auto detection

Previously, when setting up a Secondary Syracuse Server, the Syracuse Server installer would not take account 
of the license already installed on the Primary Syracuse Server machine.

As of 2025 R2, the installer has been enhanced so it can detect the license already loaded as part of the Primary 
Server installation. 

This is most useful if the Consultant installing the Secondary Syracuse Server doesn’t have access to the 
licence file.

 

Multi syracuse - License auto detection
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As announced on Community Hub, the old legacy mobile Uis are now deprecated in 2025R2

ALERT: Sage X3: Deprecation of legacy mobile technology (syracuse-tablet and syracuse-mobile URLs) -
Announcements - Sage X3 UK - Community Hub

 

Old Syracuse Mobile and Tablet clients
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https://communityhub.sage.com/gb/sage-x3/f/announcements/251071/alert-sage-x3-deprecation-of-legacy-mobile-technology-syracuse-tablet-and-syracuse-mobile-urls
https://communityhub.sage.com/gb/sage-x3/f/announcements/251071/alert-sage-x3-deprecation-of-legacy-mobile-technology-syracuse-tablet-and-syracuse-mobile-urls
https://communityhub.sage.com/gb/sage-x3/f/announcements/251071/alert-sage-x3-deprecation-of-legacy-mobile-technology-syracuse-tablet-and-syracuse-mobile-urls
https://communityhub.sage.com/gb/sage-x3/f/announcements/251071/alert-sage-x3-deprecation-of-legacy-mobile-technology-syracuse-tablet-and-syracuse-mobile-urls
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https://communityhub.sage.com/gb/sage-x3/f/announcements/251071/alert-sage-x3-deprecation-of-legacy-mobile-technology-syracuse-tablet-and-syracuse-mobile-urls
https://communityhub.sage.com/gb/sage-x3/f/announcements/251071/alert-sage-x3-deprecation-of-legacy-mobile-technology-syracuse-tablet-and-syracuse-mobile-urls
https://communityhub.sage.com/gb/sage-x3/f/announcements/251071/alert-sage-x3-deprecation-of-legacy-mobile-technology-syracuse-tablet-and-syracuse-mobile-urls
https://communityhub.sage.com/gb/sage-x3/f/announcements/251071/alert-sage-x3-deprecation-of-legacy-mobile-technology-syracuse-tablet-and-syracuse-mobile-urls
https://communityhub.sage.com/gb/sage-x3/f/announcements/251071/alert-sage-x3-deprecation-of-legacy-mobile-technology-syracuse-tablet-and-syracuse-mobile-urls
https://communityhub.sage.com/gb/sage-x3/f/announcements/251071/alert-sage-x3-deprecation-of-legacy-mobile-technology-syracuse-tablet-and-syracuse-mobile-urls
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This enhancement is aimed at those concerned with customising Requesters.

Previously, it was possible to customise standard Requesters – these were associated with the “SAGE” Factory Owner.

Now, it’s possible to create a Custom version associated with another Factory Owner and also protect with an Activity Code

This means any Standard/“SAGE” Requester are overwritten when patching, but non-SAGE ones are not.

 

ActivityCode/Factory Owner on Queries
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computeValue and getValue can now reference Functions and Expressions.

There are two types of Computed Properties for an API Data Model see Developer Documentation :

1) computeValue – Typically, this sort of Computed Property is complex, requiring some sort of work to process information. This is done in a 
typescript function;

2) getValue – this sort of Computed Property is more basic, typically just retrieving data from X3

These can be set up in the Node Bindings function – a standard example of a Computed Valus is for API_SHIPMENTD

 

X3-builder changes to Computed Properties
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In 2025 R1, computeValue Properties could only be associated with a Typescipt Function within a Package – for example, in API_SHIPMENTD 
Node.

In 2025 R2, they can now be associated with an Expression which can include a call to a value

 

X3-builder changes to Computed Properties
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Similarly, in 2025 R1, getValue Properties could only be associated with an expression – for example, in API_SHIPMENTD Node.

In 2025 R2, they can now be associated with a Typescript Function which can include a call to a value

 

X3-builder changes to Computed Properties

Page 83



© 2022 The Sage Group plc, or its licensors. All rights reserved.

Release 2025 R2 sees the introduction of Sage Copilot to X3. It is enabled in Solutions and Endpoints, and an Organisation must be 
configured/set up.

This is covered in more detail in the next Presentation.

 

SAGE AI - Copilot insights
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2025R2 now provides a method of customising non-core (“Protected”) Data Types in Parameters, General Parameters, Personalisation,, Data 
Types (GESATYC).

This allows Users to customise standard Data Types without fear of those customisations being lost during an update – the standard settings 
are saved alongside the customisations.

 

Data Type Personalisations
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Maximum Fields on a Screen

In 2025R2, the maximum number of fields on a Custom Screen has been increased from 300 to 500, regardless of whether or not they’re active.

If you’re interested, you can use AFNC.GET_MAXFIELDSPERSCREEN to return the screen-specific maximum.

The number of fields per block is still the same, 30.

When validating a Screen, the message is displayed if the maximum is exceeded:

More Collections in a Class

In 2025R2, the maximum number of Collections per Class has been increased from 20 to 100

 

More on Screens and Classes …
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ZPL Printer function is used to produce reports which take advantage of Zebra Printer ZPL Language to output with barcodes – this is useful 
for reports such as Labels.

In previous versions, the ZPL printing code would only take note of any criteria which restricted the data-set during processing – this meant 
that *all* the data was returned to the program and the program would filter it.

Now, any restrictions are incorporated into the database select statements, and only the required data is returned to the program for 
processing.

For example: ZPL Report to print Postcodes between two values derived from a parameter-range codposdeb to codposfin on the Report 
Definition:

 

ZPL Performance Improvements
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2025R2 introduces the ability to associate a Function with an X3 Services Node to enhance security.

After setting up the Function and Site authorisations in the User’s Functional Profile, the rules are applied to the Nodes and Operations

 

 

Functional Authorisations for X3 Services
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2025R2 introduces the ability to associate a Function with an X3 Services Operation to enhance security in the Security ab

 

 

Functional Authorisations for X3 Services
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2025R2 introduces the ability to associate Lookup access with an X3 Services Node to enhance security in the Additional property settings tab

The “Lookup access”, means the fields are available for display, and the “Vital relationships” denotes any relationship between nodes. 

These are generated when you do a Validation – properties which are considered to be sensitive are set with Lookup access “No”.  Index 
properties must be “”Yes”.

 

 

Security for X3 Services
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2025R2 introduces a new Parameter, MAXNBRERR, so that the maximum number of Errors in a Log can be specified in Module SUP, Group INT.

Note that the Release Notes mention MAXERR, but that is the variable in the program, and it takes its value from MAXNBRERR – I’ve asked for 
this to be corrected.

The default value is 10,000.

 

 

New parameter for Max no. of errors in log
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2025R2 introduces the concept of importing a signed JSON file storing the latest URLs for the Sage Network – this ensures that the JSON 
update is a valid one from Sage. 

 

 

Sage Network JSON File now signed.
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ATP 4.1.0 (2025 R2)
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2025 R2 builds on the capabilities provided for interacting with GraphQL which were introduced in ATP 3.2.0 for 2024 R1. 

Now, ATP can use stored values in the Alure Report

the user stores the selected the GraphQL property with the key: “.*”

In addition, ATP now provides

1. Interactions with Classic SOAP Web Service calls;
2. A beta-version of interactions with Sage Copilot Chatbot and Insights
3. New interactions for uploading files, to control the type of file being uploaded
4. New interactions to set a date field using the calendar component

 

 

Automated Test Platform 4.1.0 (2025 R2)
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Mobile Automation 2025 R2
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Purchase Receipt by Shipment
  
A new option has been included in 2025R2, and the Receipts menu has been re-engineered 

 

Mobile Automation changes
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Purchase Receipt by Shipment
  
A new option, By Shipment, has been included in 2025R2, and the Receipts menu has been re-engineered

2025 R1

2025 R2 

 

Mobile Automation changes

Page 97



© 2022 The Sage Group plc, or its licensors. All rights reserved.

Composite Codes in Pick Ticket
  
2025R2 expands the use of Composite Codes which were introduced in 2025R1 – you can now scan them in Pick Ticket option

 

Mobile Automation changes
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Miscellaneous issue by indentifier re-engineered
  
2025R2 introduces new blocks to allow Partners to customise this option:

customizationMiscellaneousIssuesHeaderBlock
customizationMiscellaneousIssuesLinesBlock
customizationMiscellaneousIssuesDetailsBlock

Also, lines can now be edited – previously, they could only be deleted

 

Mobile Automation changes
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Intersite Transfer re-engineered
  
2025R2 introduces new blocks to allow Partners to customise this option:

customizationIntersiteTransferHeaderBlock
customizationIntersiteTransferLinesBlock
customizationIntersiteTransferDetailsBlock

Also, lines can now be edited – previously, they could only be deleted

 

Mobile Automation changes
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Stock change by LPN re-engineered
  
2025R2 introduces new blocks to allow Partners to customise this option:

customizationStockChangeByLpnHeaderBlock
customizationStockChangeLinesByLpnBlock

Also, lines can now be edited – previously, they could only be deleted

 

Mobile Automation changes

Page 101



© 2022 The Sage Group plc, or its licensors. All rights reserved.

Confirm Stock Picked
  
2025R2 introduces a new piece of work-flow where the User may need to confirm/validate the Stock which has been Picked in a Pick Ticket –
the Lot, Location and Serial Number are checked if the Pick Ticket is detailed allocated. 

 

Mobile Automation changes
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Appendix
Further reading

- Useful links
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ATP
  
(+) ATP Client Installer Overview - Sage X3 Support - Sage X3 - Community Hub

Sage X3 Automated Test Platform on Windows Pre-reqs

Sage X3 Automated Test Platform - Step definitions guide

X3 Builder and X3 Services

Sage Developer > GraphQL API 

 Sage Developer > X3 Builder

Copilot

Test system Build Diary for AP Automation

Useful Links
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https://communityhub.sage.com/us/sage_x3/b/sageerp_x3_product_support_blog/posts/atp-client-installer-overview
https://communityhub.sage.com/us/sage_x3/b/sageerp_x3_product_support_blog/posts/atp-client-installer-overview
https://communityhub.sage.com/us/sage_x3/b/sageerp_x3_product_support_blog/posts/atp-client-installer-overview
https://communityhub.sage.com/us/sage_x3/b/sageerp_x3_product_support_blog/posts/atp-client-installer-overview
https://communityhub.sage.com/us/sage_x3/b/sageerp_x3_product_support_blog/posts/atp-client-installer-overview
https://communityhub.sage.com/us/sage_x3/b/sageerp_x3_product_support_blog/posts/atp-client-installer-overview
https://communityhub.sage.com/us/sage_x3/b/sageerp_x3_product_support_blog/posts/atp-client-installer-overview
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/prerequisites_atp.html
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/prerequisites_atp.html
https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/prerequisites_atp.html
https://online-help.sagex3.com/erp/12/howtoguides/en-US/technical/ATP%20Step%20definitions%20guide/Content/How-to%20guides/Platform/ATP_StepDefinitionsGuide/T1_ATP_StepDefinitionsGuide.htm
https://online-help.sagex3.com/erp/12/howtoguides/en-US/technical/ATP%20Step%20definitions%20guide/Content/How-to%20guides/Platform/ATP_StepDefinitionsGuide/T1_ATP_StepDefinitionsGuide.htm
https://online-help.sagex3.com/erp/12/howtoguides/en-US/technical/ATP%20Step%20definitions%20guide/Content/How-to%20guides/Platform/ATP_StepDefinitionsGuide/T1_ATP_StepDefinitionsGuide.htm
https://developer.sage.com/x3/graphql/
https://developer.sage.com/x3/graphql/
https://developer.sage.com/x3/graphql/
https://developer.sage.com/x3/graphql/X3-build/
https://communityhub.sage.com/gb/sage-x3/b/sage-x3-uk-support-insights/posts/test-system-build-diary-2025-r1---ap-automation
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