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You can subscribe for automatic updates (Can get daily or weekly summaries)

https://www.sagecity.com/gb/sage-x3-uk/f/sage-x3-uk-announcements-news-and-alerts

Sage X3 UK – News and Alerts 
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You can subscribe for automatic updates

https://www.sagecity.com/gb/sage-x3-uk/b/sage-x3-uk-support-insights

Sage X3 UK - Blog 
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You can subscribe for automatic updates

https://www.sagecity.com/support_communities/sage_erp_x3/b/sageerp_x3_product_support_blog

Sage X3 North America (NA) - Blog 
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Sage X3 versions documented in the Support Forum

https://www.sagecity.com/gb/sage-x3-uk/f/sage-x3-uk-announcements-news-and-

alerts/147993/sage-x3-latest-patches

– V12 

• 2021 R3 (12.0.27)

• 2021 R4 due soon!

– V11   **now with recently added “Compatibility” matrix

• 11.0.20

Latest software versions  
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Source of truth for the technology prerequisites is the online help:

• V12 Prerequisites https://online-help.sageerpx3.com/erp/12/public/prerequisites_last-

version.html

• Prerequisites Overview http://online-

help.sageerpx3.com/erp/12/public/prerequisites_overview.html

Latest software versions  
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Keep all your technology components up to date:

• Operating System

– Sage certify at the “top” level, latest patches can be applied

Latest software versions  
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• Database (SQL server, Oracle)

– Sage certify at the “top” level, latest patches can be applied

• e.g. If using SQL Server 2016 with V12 Patch 22, you can apply the latest patches available for SQL Server 

2016, but would need to upgrade to Patch 23 or above before upgrading to SQL Server 2019

Latest software versions  

12



© 2021 The Sage Group plc, or its licensors. All rights reserved.

• Elastic Search 

– Check pre-reqs for latest certified version

– Check Elastic Search documentation for JDK versions supported

Latest software versions  
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• Apache 2.2 or 2.4

– 2.4 is highly recommended 

– How to upgrade 2.2 to Apache 2.4

• https://online-help.sageerpx3.com/erp/12/public/index.html

Latest software versions  
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• JDK 

– JDK 8 is mandatory, due to installation requirements of the MongoDB component (4.0 and 

4.2)

– Can install multiple JDK versions, for example if you wish to use latest certified JDK that 

Elastic Search supports

– How to replace Oracle JRE/JDK by Zulu JRE/JDK 

• https://online-help.sageerpx3.com/erp/12/public/index.html

• You don’t have to use Zulu, for example can use OpenJDK 
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Finance, Manufacturing and Distribution “Tips and Tricks” day

• Scheduled for 19th October 2021

• Agenda:

M&D

• How and when to use the Diagnostics Tool ALOGSUP

• How to troubleshoot import/export templates

• How to use Variable Class as a diagnostic tool

• How to use parameter STOTRACE to debug stock movement documents

• Debug Workflow

Finance

• Troubleshooting matching issues

• MTD useful tips & troubleshooting

• Resynchronisation tools

• Year End tips and tricks

Other news or discussions
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Join in with the communities, can ask or respond to questions:

• (UK) Sage X3 community

https://www.sagecity.com/gb/sage-x3-uk/f/sage-x3-uk-general-discussion

• (NA) Sage X3 community

https://www.sagecity.com/support_communities/sage_erp_x3/f/sage-x3-general-discussion-forum

• (NA) Sage SEI community

https://www.sagecity.com/support_communities/sage_erp_x3/f/sage-enterprise-intelligence-for-

sage-x3

Other news or discussions
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