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Sage X3 UK – News and Alerts

You can subscribe for automatic updates (Can get daily or weekly summaries)
https://communityhub.sage.com/gb/sage-x3/f/announcements 
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Sage X3 UK - Blog

You can subscribe for automatic updates
https://communityhub.sage.com/gb/sage-x3/b/sage-x3-uk-support-insights 
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Sage X3 UK – Business Partners only

This is a dedicated area with exclusive news and alerts tailored just for the Sage X3 Partner 
community in the UK.

You can subscribe for automatic updates

https://communityhub.sage.com/gb/sage-x3/sage-x3-support---uki-partner-group/ 
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Sage X3 North America - Blog
You can subscribe for automatic updates
https://communityhub.sage.com/us/sage_x3/b/sageerp_x3_product_support_blog 
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Sage X3 UK – Knowledgebase

Sage UK X3 Support team knowledgebase is available via https://gb-kb.sage.com   This URL includes 
UK specific articles plus all regions articles.   North American specific articles can be found via 
https://us-kb.sage.com 
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Sage X3 UK – finding information

There are a lot of places to find information, so have tried to summarise for you in the blog article 
“Sage X3 Support: Where can I go to find out stuff?” https://communityhub.sage.com/gb/sage-
x3/b/sage-x3-uk-support-insights/posts/sage-x3-support-where-can-i-go-to-find-out-stuff 
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Sage X3 UK – Training resources

Regularly review Sage University for the latest offerings ( https://sageu.com/ )

• Sage X3 Partner course schedule https://sageu.com/sageX3/schedule/partner.html  

Apart from the standard courses available, this audience may be particularly interested in the 
advanced training by the Centre Of Excellence (COEX) team.  Search for:

• Expert Workshop - typically one day or more

• Knowledge Bites - normally one hour

More details on following slides
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Sage X3 UK – Training resources
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Latest software versions

Sage X3 versions documented in the Support Forum
https://communityhub.sage.com/gb/sage-x3/f/announcements/147993/sage-x3-latest-patches  

• V12 : Twice yearly releases (General Release expected: May and November)

• Last release (November 2024) : 2024 R2 (12.0.36)

• Next release 2025 R1 (12.0.37) expected May 2025

• V11  

• Final patch release (March 2022) : 11.0.22

• NOTE: end of maintenance date was 1st April 2024

See KB article "Sage X3 Lifecycle Policy" for more details (https://gb-
kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=220924460105518 )
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Latest software versions
Source of truth for the technology prerequisites is primarily the online help, however you also need 
to review the patch documentation and release notes.

• Online help https://online-help.sagex3.com/erp/12/en-us/Content/Home.htm

• V12 Prerequisites https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/prerequisites_last-version.html  

• Prerequisites Overview https://online-help.sagex3.com/erp/12/en-us/Content/V7DEV/prerequisites_overview.html  

• Architecture and system requirements

• 2024 R2 Patch Documents 
https://ukienterprisedownloads.sage.co.uk/Support/SageX3/X3V12/Patches/12.0.36/1616.x3-patch-
documents-12.0.36.zip 

• 2024 R2 Release Notes https://online-help.sagex3.com/x3-release-notes/index.html#/release/en-
US/2024-r2-36   
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Latest software versions
Keep all your technology components up to date:

• Operating System

• Sage certify at the “top” level, latest patches can be applied
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Latest software versions

• Database (SQL server, Oracle)

• Sage certify at the “top” level, latest patches can be applied

• e.g. If using SQL Server 2016 with V12 Patch 22, you can apply the latest patches available for SQL Server 2016, but 
would need to upgrade to Patch 23 or above before upgrading to SQL Server 2019
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Latest software versions

• MongoDB
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Latest software versions

• Elastic Search 

• No longer mandatory to be installed since 2022 R4

• Check Elastic Search documentation for JDK versions supported

• Can use the JDK provided as part of the Elastic Search installation bundle
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Latest software versions

• JDK 

• Up until 2024 R2 standalone install of JDK 8 is mandatory for installation.

• 2024 R2 onwards, standalone install of JDK 11 is mandatory for installation.

• In both cases, Sage certify at the “top” level, so latest patches of 11.x or 8.x respectively can be applied for the 
standalone JDK.

• Sage X3 components Print Server, Classic Web have embedded Java versions.  These can only be upgraded 
by upgrading the Sage X3 component.

• Elastic Search install also includes its own JDK version which you can use if you wish.
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Latest software versions

• Powershell - required for Windows and Linux since 2022 R4 (12.0.32)

• Latest version is recommended  (7.4.6 at time of writing https://learn.microsoft.com/en-
us/powershell/scripting/install/installing-powershell )    Although I would recommend taking “latest 
version” as meaning the latest LTS version!  (7.5 is available as Preview)
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Latest software versions

• Crystal Reports Designer

• NOTE: X3 Print Server 2.19+ use CR 2020 Runtime, so can read reports developed in previous 
versions of Crystal Designer
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Latest software versions

• Review the “Latest Patches” alert 

https://communityhub.sage.com/gb/sage-x3/f/announcements/147993/sage-x3-latest-patches 
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Anything else to 
discuss
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Other news or discussions

Our customer survey feedback system has changed.  (UK live since 2nd Dec)

Your feedback is a significant part of how judge our performance as a support provider, so if you can 
spend a few minutes when you get a feedback request it is always much appreciated.
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Summary

Latest announcements and alerts
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Thank you!
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