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What are browser developer tools
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Browser developer tools provide a range of different tools that you can use to

• Analyse web page layout

• Debug JavaScript

• Show network traffic.

These tools can sometimes help diagnose general user issues with Sage X3 like

• Page not displaying as expected.

• Slow page load times to identify which URL is slow.

• Identify issues between browser and server, such as cookies being dropped.

• Issues that could be at the client side rather than server-side, like JavaScript errors

HTTP traces can be exported, saved and then sent to the support team for review and comparison.

You can also emulate web browsing on other devices, such as Mobiles or Tablets

What are developer tools, when to use and why 
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Browser developer tools - Introduction
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• Use function key:  F12 

• Keyboard combination: Ctrl-Shft-i

• Available in Edge: Settings and more> More tools> Developer tools

• Firefox: Tools> Web Developer> Toggle Tools

• Chrome: Customize and control> More tools> Developer tools

Launching Developer tools
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Launching Developer tools

Brief look at layout and functionality

Capture a HTTP trace, save it to disk and then reload it

Identifying Web Elements on a page

Emulate Mobile device

Interactive look at the tools
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Docking  
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Capturing an error client-side
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Network Trace
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Cookies 
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Investigate the cookies on the client side 
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Page Inspector
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Emulating Mobile devices 
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External tools
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Sage do not have any affiliation with any of the mentioned sites and are intended to show 

examples of other tools, rather than being a recommendation

• Fiddler

– https://www.telerik.com/fiddler

– Attach Fiddler to a process, or trace all Browser sessions

– Run the procedure you wish to capture

– Analyse the results

Sage blog article 

https://www.sagecity.com/support_communities/sage_erp_x3/b/sageerp_x3_product_support_bl

og/posts/using-fiddler-to-trace-x3-web-traffic

External Tool 
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Fiddler by Telerik 
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Review request headers and response headers
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Example of Sage X3 Requester
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Statistics Information  

3/24/2021 17



© 2021 The Sage Group plc, or its licensors. All rights reserved.

The Composer 
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Composer allows you to drag & drop requests 

and execute
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More information
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There are many sources of additional help, tutorials, etc.  For example:

• What are browser developer tools

• https://developer.mozilla.org/en-US/docs/Learn/Common_questions/What_are_browser_developer_tools

• Firefox developer tools

• https://developer.mozilla.org/en-US/docs/Tools

• Chrome developer tools

• https://developers.google.com/web/tools/chrome-devtools

• Microsoft Edge developer tools

• https://docs.microsoft.com/en-us/microsoft-edge/devtools-guide-chromium/

• Fiddler by Telerik

• https://docs.telerik.com/fiddler/configure-fiddler/tasks/configurefiddler

More information 
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◉ What are browser developer Tools

When to use, Why 

◉ Browser developer tools introduction

Chrome and Firefox also available in Edge

◉ External tools

Fiddler by Telerik 

◉ More information

Summary
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Thank you
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