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You can subscribe for automatic updates (Can get daily or weekly summaries)

https://www.sagecity.com/gb/sage-x3-uk/f/sage-x3-uk-announcements-news-and-alerts

Sage X3 UK – News and Alerts 
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Latest Security Patches.  Communications were sent direct to all Business Partners 15th March 

• Sage X3 V12 : Syracuse 12.10.1.6   

Compatible with 2020 R1, 2020 R2, 2020 R3, 2020 R4 and 2021 R1

• Sage X3 V11 : Syracuse 11.25.1.2    

Certified with Patch 15 and higher

• Sage X3 PU9 : Syracuse 9.22.7.2

Certified with latest patch (Patch 12)

Sage X3 UK – News and Alerts 
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You can subscribe for automatic updates

https://www.sagecity.com/gb/sage-x3-uk/b/sage-x3-uk-support-insights

Sage X3 UK - Blog 
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You can subscribe for automatic updates

https://www.sagecity.com/support_communities/sage_erp_x3/b/sageerp_x3_product_support_blog

Sage X3 North America (NA) - Blog 
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Blogs

• Sage X3 Support: Where can I go to find out stuff?

https://www.sagecity.com/gb/sage-x3-uk/b/sage-x3-uk-support-insights/posts/sage-x3-support-

where-can-i-go-to-find-out-stuff

• Unbalanced Journal Legal! Finding the balance using the GTEST

https://www.sagecity.com/gb/sage-x3-uk/b/sage-x3-uk-support-insights/posts/unbalanced-

journal-legal-find-the-balance-using-the-gtest

Forum, Blog or Knowledgebase articles  
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Forum

• Is Crystal Reports 2016 compatible with X3 v11?

https://www.sagecity.com/support_communities/sage_erp_x3/f/sage-x3-general-discussion-

forum/111730/is-crystal-reports-2016-compatible-with-x3-v11

KB articles

• Support for Crystal 2013 (phase 1) is ending dec 31 2020. What is Sages plan to replace 

Crystal 2013

https://support.na.sage.com/selfservice/viewdocument.do?externalId=106255

Forum, Blog or Knowledgebase articles  
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Sage X3 versions documented in the Support Forum

https://www.sagecity.com/gb/sage-x3-uk/f/sage-x3-uk-announcements-news-and-

alerts/147993/sage-x3-latest-patches

– V12 

• 2021 R1 (12.0.25)

• Internet Explorer will no longer function https://www.sagecity.com/gb/sage-x3-uk/f/sage-x3-uk-

announcements-news-and-alerts/164346/warning-internet-explorer-browser-will-no-longer-work-

with-syracuse-12-10-2021-r1

– V11

• 11.0.19

– General

• Console 2.49.2 now available  https://www.sagecity.com/gb/sage-x3-uk/f/sage-x3-uk-announcements-news-

and-alerts/165845/alert-console-version-2-49-2-is-now-available

Latest software versions  
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Source of truth for the technology prerequisites is the online help:

• Prerequisites Overview http://online-

help.sageerpx3.com/erp/12/public/prerequisites_overview.html

Latest software versions  
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Keep all your technology components up to date:

• Operating System

– Sage certify at the “top” level, latest patches can be applied

– Carefully read the versions certified, e.g. “Linux 7.x (7.5 or later is recommended)” does not 

mean Linux 8 is certified

Latest software versions  
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• Database (SQL server, Oracle)

– Sage certify at the “top” level, latest patches can be applied

• e.g. If using SQL Server 2016 with V12 Patch 22, you can apply the latest patches available for SQL Server 

2016 but would need to upgrade to Patch 23 or above before upgrading to SQL Server 2019

Latest software versions  
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• Elastic Search 

– Check pre-reqs for latest certified version

– Check Elastic Search documentation for JDK versions supported

Latest software versions  
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• Apache 2.2 or 2.4

– How to upgrade 2.2 to Apache 2.4

• https://online-help.sageerpx3.com/erp/12/public/index.html

Latest software versions  
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• JDK 

– JDK 8 is mandatory, due to installation requirements of the MongoDB component (4.0 and 

4.2)

– Can install multiple JDK versions, for example if you wish to use latest certified JDK that 

Elastic Search supports

– How to replace Oracle JRE/JDK by Zulu JRE/JDK 

• https://online-help.sageerpx3.com/erp/12/public/index.html

• You don’t have to use Zulu, for example can use OpenJDK 

Latest software versions  

18

https://online-help.sageerpx3.com/erp/12/public/index.html


© 2021 The Sage Group plc, or its licensors. All rights reserved.

Anything else to discuss

19



© 2021 The Sage Group plc, or its licensors. All rights reserved.

Lifecycle policy (Refresher)

https://www.sagecity.com/gb/sage-x3-uk/f/sage-x3-uk-announcements-news-and-

alerts/159915/important-reminder-sage-x3-lifecycle-policy

• KB article 105518 "Sage X3 Lifecycle Policy“

Enhancement Requests (aka “Ideas”)

• Enhancement requests are captured in the Sage City "Ideas" section.   You can post ideas 

yourself, which will allow you to see any similar ideas already captured and/or see updates 

against your own idea once you have created a new entry

– KB article 80195 "Where to view or submit new enhancement requests, ideas, or 

suggestions for Sage X3"

Other news or discussions
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Join in with the communities, can ask or respond to questions:

• (UK) Sage X3 community

https://www.sagecity.com/gb/sage-x3-uk/f/sage-x3-uk-general-discussion

• (NA) Sage X3 community

https://www.sagecity.com/support_communities/sage_erp_x3/f/sage-x3-general-discussion-forum

• (NA) Sage SEI community

https://www.sagecity.com/support_communities/sage_erp_x3/f/sage-enterprise-intelligence-for-

sage-x3

Other news or discussions
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V12 Patch 25

Still has the issue “Process execution failed, continue anyway" when installing AdxAdmin and 

Runtime - if you already have a later version of the Microsoft Visual C++ Redistributable installed

Described in KB 107786 “Message: Process execution failed during install of component” 

https://support.na.sage.com/selfservice/viewdocument.do?externalId=107786

Resolved in latest Runtime version R093.003.00035  (Patch 26)

Other news or discussions
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Thank you
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