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Disclaimer

This document is provided "as is" and is for your guidance and educational purposes only. It does not
replace the Online documentation, nor is any warranty expressed nor implied for the steps described
herein.

Document Information
Author: Mike Shaw, Sage UK X3 Support Team
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What is a “Build Diary”

A Build Diary simply describes the steps taken by Sage Support to perform a task or tasks on our internal
test systems. Build diaries could be created for major multi-node installations, but may also just be
describing the steps taken when installing a small hotfix, or anything in-between.

Why is this being shared

It may be useful for you to see the steps we have taken to create or implement some feature or
installation, as this may highlight “gotcha’s”, issues encountered or just give you some guidance if you
are planning something similar yourself.

You could potentially use these documents as the base for your own “Workplan document” (Described
in “Overview of patching X3 and supporting technologies” https://www.sagecity.com/gb/sage-x3-
uk/b/sage-x3-uk-support-insights/posts/sage-x3-technical-support-tips-and-tricks---march-2021-index )
when you are planning your own activities

Target Audience

This document is aimed at Sage X3 Certified Technical consultants. Sage prescribe that X3 system
installation, maintenance, migrations, etc. should be performed by suitably qualified Sage X3
consultants. The prerequisite consideration would be for them to have the latest “Sage X3 Certified
Technical Consultant” certification. You can read more about the Sage X3 qualifications and
requirements in Sage University ( https://sageu.csod.com/catalog/CustomPage.aspx?id=20000242#tc )

Additional things to note

e This document does NOT purport to illustrate “best practice” for the task being described

o The steps described will not necessarily be for a “perfect” task, as there may have been issues
that needed to be overcome, worked around, or ignored

e The Sage internal test system has network and hardware configuration specific to Sage

e The Sage internal test system does not necessarily include a Windows Domain and has Sage
sandbox specific Windows security setup, so operating system permissions are generally not
discussed

o If youintend to use these notes as a guide for your own activities, use with caution and perform
your own testing to ensure the described steps are suitable and identify any additional
considerations that apply to your own situation

e Ensure you only install and use software you are licensed for

What does this Build Diary describe?
This build diary primarily describes how to convert an existing multiple runtime environment to instead
use the Multi-Main runtime setup.

Updated: 08/11/2021 Page 3 of 19 BuildDiary_V12P27_Convert2MultiMain.pdf

©2021 The Sage Group plc or its licensors. All rights reserved. Sage, Sage logos, and Sage product and service names mentioned herein are the trademarks of
Sage Global Services Limited or its licensors. All other trademarks are the property of their respective owners.


https://www.sagecity.com/gb/sage-x3-uk/b/sage-x3-uk-support-insights/posts/sage-x3-technical-support-tips-and-tricks---march-2021-index
https://www.sagecity.com/gb/sage-x3-uk/b/sage-x3-uk-support-insights/posts/sage-x3-technical-support-tips-and-tricks---march-2021-index
https://sageu.csod.com/catalog/CustomPage.aspx?id=20000242#tc

sage

2021 R3 (V12 patch 27) Convert a multiple runtime setup to Multi-Main
runtime

Objective

After upgrading my existing X3 multiple runtime system to patch 27, | now want to convert my existing
system to use a Multi-Main runtime setup instead. Multi-Main gives better performance and failover
stability, so want to take advantage of this new functionality now | have upgraded to a version that
supports this feature.

Note that the system architecture will not change, nor will the X3 versions. | am simply changing my
runtime servers to use Multi-Main setup.

Starting architecture and notes
Two Windows Server 2016 servers (Server names X3ERPV12VM and X3SECOND)

Software already loaded:
Windows Server 2016
OpenJDK 1.8.0_282
Edge, Firefox and Chrome browsers
7-Zip 19.00

Windows users setup (Local users)
“x3admin” for installation and management
“X3run” for service runtime

X3 versions
X3 Patch 27
Syracuse 12.12.0.51-0
AdxAdmin/Runtime 93.3.45
X3 Console 2.51.0.17

Summary of steps to convert secondary runtime setup to Multi-Main

Unconfigure and uninstall any secondary runtime servers

Create and configure all servers to use shared drive for X3 Application folder
Configure original MAIN runtime server to use shared drive

Re-install the original secondary runtime servers as MAIN runtimes

Finalise X3 configuration

Testing of the system once the tasks is completed
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Documentation to use for planning and execution of this task

Sage Online documentation
Overall V12 documentation
http://online-help.sageerpx3.com/erp/12/public/index.html

Pre-requisites
http://online-help.sageerpx3.com/erp/12/public/Prerequisites-(Last-version).html
http://online-help.sageerpx3.com/erp/12/public/prerequisites overview.html

Installation documentation
http://online-help.sageerpx3.com/erp/12/public/getting-started sage-erp-x3-installation-

procedure.html

Application Server : https://online-help.sageerpx3.com/erp/12/staticpost/installing-the-application-

server/

Console: https://online-help.sageerpx3.com/erp/12/public/configuration-console console.html

Application cluster: https://online-help.sageerpx3.com/erp/12/wp-static-
content/public/Application%20Cluster%20Architecture/Default.htm

Sage Knowledgebase articles or Blogs
Additional notes when installing Application Cluster
https://support.na.sage.com/selfservice/viewdocument.do?externalld=109651

Which firewall ports need to be open in a multi-node environment
https://support.na.sage.com/selfservice/viewdocument.do?externalld=102936

External sites (e.g. Microsoft, etc.)

SMB: File and printer sharing ports should be open
https://docs.microsoft.com/en-us/windows-server/storage/file-server/best-practices-analyzer/smb-
open-file-sharing-ports
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Steps to convert secondary runtime architecture to Multi-Main

Initial setup and checks

Shutdown Syracuse on both nodes
Shutdown Print Server from MAIN node
Shutdown MAIN runtime service

Make sure all node.exe and adonix.exe have disappeared on both nodes

Unconfigure and uninstall any secondary runtimes
In X3 console, unconfigure additional runtime

Console  Salutions  Actions  View Toals 7

B X

e ; p=

Welcome

MNew Import a solution  Delete | Data - Application | Runtimes Dmaba;ie scripls Linksd servers  Folders
Solutions I Sove Wy New i Corfiguration 8% Uncorfigurstion | IG4 File systemsecunty | @ Refresh | Generste script to Corfigure Runtime | @) Help
KO

=& X3 ERP V12 on x3empv12vm [ID : X3ERI
[ 1 x3emv2vm - X3ERPV125GL
El [l x3erpy12vn - XIERPVIZAPP

I Bz x3 4 n o ‘ B ‘ <7
T LIVE Start Stop Restart Connected users Refresh Help
né ;gg’e’"‘} Name Server Pot  Path Stte  Type Status  Technical version
i i1 HSEED M X3ERPVI2RUN x3empviZvm 50012 D’\Sage'X3ERPVIZ\Runtime Stared  MAIN active  Version R093,003 00045 - SHA:
L @l x3erpy 1 2vm - X3ERPVI2RUN (MAIN x3second | 50012 ERPV12\untime: Version R093.003.00045

| Lffl x3second - X3ERPVI2 (FULL - §
&=k x3erpv12vm - X3V12PRTSVR (DEF
(&) xTerpy12vm - X3V12ADCSVR
LAl x3emv ] 2vm - X3VI2JAVSVR

o De you cenfirm uncenfiguration?
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Drop of X3ERPV12 on x3second

 Operation completed

|
@ bebo

Progression  Parameter Trace

Action Status
+ Service stop
~ Service deletion
 Registry cleaning
+ Files deletion

Successful completion
Successful completion
Successful completion
Successful completion

o Operation completed,

Uninstall runtime from additional runtimes

| B | DA\Sage\X3ERPVI2\runtime\Uninstaller

sage

File Home Share View
* { ] o Cut | X I 7 New item - “’j Open
Wi Copy path - £ Easy access - Edit
Pin to Quick Copy Paste Maove Copy @ Delete Rename  New Properties
access [7] Paste shortcut to to - falder -
Clipboard Organise New Open
“= v » ThisPC » main (%) » Sage » X3ERPVIZ » runtime » Uninstaller
~
+ 4 Downloads " Name
» Jﬁ Music

i uninstaller.jar

» [&=] Pictures 1 Uninstallerlcon.ico

> |8 Videos
> i C-W2K165tdEd-MUI (C:)
Ve main (D)
w Sage
MaongoDB
SafeX3
> Syracuse
v X3ERPV12
hd runtime
adhxd
ackedlog
adxdtra
bin
cfg
ebin
inst
» instantclient_19_3
instantclient_19_8
leeys
lan
lib
logs
sem
tmp

Uninstaller
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) This will remove the installed application!

IForce the deletion of d:\Sage' 3ERPY 12runtime

Uninstall &) Quit

Setup shared disk on X3ERPV12VM server

In my simple test scenario, | will use my original MAIN server as the host for my shared disk. For a LIVE
system, you would of course use some kind of network share location which is robust and highly
available, such as Network-attached storage (NAS) or Storage Area Network (SAN).

Create “E:\SageSharedDisk” directory and setup Full control for “x3run” and “x3admin” users
Setup Windows share on “E:\SageSharedDisk” for use as shared drive. NOTE: You can use “hidden”
share names if you wish (i.e. use ‘S’ at end of sharename)

SQOL Data (E5) >

A Name Date modified Type Size

MongoDB_Syracuse_backups File folder
File falder

File folder

Sage
SageSupport
Software
SQLServerBackup
SQLserverData File folder
SageSharedDisk 24/09/2021 13:40 File folder

File folder

File folder

SageSharedDisk Properties

dvanced Sharing x
Share this folder
Settings Share Pemmissions
Share name:
Group or user names
Sagesharedoisk Y. 32dmin (X3ERPV12VM'»3a
Add p— 2 «Irun (X3ERPVI2VMsdrun)
2 Administrators (X3ERPV12WM\Administrators)
Limit the number of simultaneous users to: 16777,
Comments:
Add... Remove
Pemissions for x3admin Allow Dery
Permissions Caching Full Cortrol (]
Change [
Read ]
OK Cancel Ap
Close Cancel A
1ps
Cancel Aoply
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| sehredskPopetes X

General Sharng  Securty Previous Versions Customise

Metwork File and Folder Sharing

Sage SharedDisk
Shared

Metwork Path:
WHIERPY12VM \SageShared Disk

Share...

Advanced Sharng

Set custom permissions, create multiple shares and set other
advanced sharing aptions.

I Qﬁduannad Sharing...

Password Protection

People must have a user account and password for this
computer to access shared folders,

Ta change this setting, use the Network and Sharing Ceritre.

| Cloze | Cancel Apphy

Update firewall rules to add Windows filesharing ports
TCP 139 and 445 (Windows Fileshare)

Check you can access the following share from local server and all remote runtime servers, whilst logged
in as X3 runtime user account
\\X3ERPV12VM\SageSharedDisk
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Setup X3 to use shared disk
In Sage X3 Console, when connected on the X3 Solution tab:
e inthe "Application server" windows (the one in the middle with the Apache path), click on the
"Expert mode" icon
e goright to the end to "Installation UNC network path" and double click for editing

[Fllfoplication server Sage X3 on x3empv12sglvm Active ‘ % Bpetmode | 5 (i ]

- worker process templz A Parameter Value 2
-winnt process templat

E| Components information &Version e o
.. Application component & Installation path D:\Sage'\X3ERPV12\Folders
Installation UMNC network path

< > & System WING4 ]

X3 Enter parameter 'component.application.uncpath’

Installation UNC network path
path

Enter the appropriate share name, e.g. “\\X3ERPV12VM\SageSharedDisk”
Save the change and exit the Console

You can then check the “D:\Sage\X3ERPV12\Folders\solution.xml” so confirm it now has the UNC path

5 solaerson 3 | e 1 3]

<?xml v

0" encading=
[<=olution 'X3ERPV12" m
<module namem"X3ERPV12APE" fa
=] <application.bo.proxXypass:
</application.bo.proxypass>
=] <application.bo.systeme>
</application.bo.systeme>
<application.folders, flddirmain>D:\Sage\X3ERPV12\Folders\X3</application.folders.flddirmain>

) <application.folders.fldlegislation>PRM</application.folders.fidlegislation>

0 <application.http.alias>/Adonix X3ERPV12</application.http.alias>

11 <application.http.apachedir>D:\Sage\FreeComponents\Apache24</application.nttp. apachedir>

12 B <application.http.hostnamepublic>

13 </application.nttp.hostnamepublics>

4 <application.http.mpm_config>false</application.http.mpm_config>

1s <application.http.mpm_prefork.maxclients>4000</application.htep.mpm_prefork.maxcliencs>

16 <application.http.mpm_prefork.maxrequestsperchild>4000</application.http.mpm_prefork.maxrequestsperchild:
17 <application.ACEp.Npm prefork.maxspareservers>100</2pplication. ntTp.mpm prefork.maxspareserverss

8 <application.http.mpm_prefork.minspareservers>25</application.http.mpm prefork.minspareservers>
<application.http.mpm_prefork.serverlimit>4000</application.http.mpm_prefork.serverlimit>
<application.http.mpm prefork.startservers>15</application.http.mpm prefork.startserverss
<application.nTEp.NPM WiNNG.Maxrequestspercnild>0</application.nTop.mpm Winnt.maxrequestsperchilds
<application.RCtp.mpm_winnt.threadlimit>2000</application.http.mEm_winnt.threadlimit>
<application.http.mpm_winnt.threadsperchild>2000</application.http.mpm_winnt.threadsperchild>
<application.http.mpm worker.maxclients>4000</application.http.mpm worker.maxclienta>
<application.http.mpm_worker.maxrequestsperchild>0</application.http.mpm_worker.maxrequestsperchild>
<application.http.mpm_worker.maxsparethreads>100</application.http.mpm_worker.maxsparethreads>
<application.nttp.npm_worker.minsparethreads>25</application.http.mpm worker.minsparethreadss
<application.nttp.mpm_worker.serverlimit>60</application.nttp.mpm_worker.serverlimit>
<application.http.mpm_worker.startservers>15</application. http.mpm_worker,startserverss
<application.nttp.mpm_worker.threadsperchild>50</application.http.mpm_worker.threadsperchilds
<aDpPlication.nttp.port>8080</application.hEtp.pOTES

<application.htep.portpublics>

</application.http.portpublic>

<application.http.unex3pubpathy

</appiication.htip.uncx3pubpath>

<application.http.url>x3erpvl2vm:8080/Adonix X3ERPV12</application.http.url>
<component.application.installstatus>active</component.application.installstatus>
<component.application.name>X3ERPV12APP</component, application.name>
<component.application.path>D:\Sage\X3ERPV12\Folders</component.applicaticon.path>

<component . application.platform>WIN64</component . application.platform>
<component.application,servername>x3erpvl2vm</component.application. servername>
<component.application.uncpath>\\X3ERPV12VM\SageSharedDisk</component . application . uncpathy|
<component.application.version>R090</component .application.version>

44 [ </module>

tE-8" 2>
50012">
"APPLICATION" types"X3"s

5 <module name="X3ERPVI2RUN" famil " typ
46 <component . Tuntime.installstatus>active</component . runtime. installstatus>
<component.runtime.name>X3ERPV12RUNC/ COMPONENT . FURCiMmE . NAmES

Manually move the folders directory to the shared drive location
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Launch X3 Console
Configure Application

Console Solutions Actions View Tools 1

- OE[H 9 @ =
Weicome || New ot asotion Ouiete || Data -Applcation | Ruriimes  Databaes scrpls  Liked servers  Folder
Sokona | Save | ) Configun Dutabase [ Corfigure Applomtion. | 3 Web pubication. | 3 Uncordiuation. | 2 Refresh @) Helo
BEEZO
EE @ Data - Application

| 1250L
i 3oy 12  XIERPVI2APP

5 Deta server SQLSERVER on x3emv] 2vm

e
2 pusG Parametse Vaie
1 seED 8 Comporers vasin s
HSEED Do ogn it
B 3o e - XIERPVIZLUN AN
& xtepyldem - XIVIZPRISVR (DEFS
x3epy12m - KIVIZADCSVR
x3epv 1 - XVIZIAVEVR

ODBC tods path

SMPobcation server Sage 13 on x3erpv12m
Porameter Vaive.

Apache nstallation path D\Sage’FroeComponerts\Apache 24
a

[] Ao = | 13 Bwotmode | & @

[A4eve v | [} Boenmoce | & @

Sage X1 Print Sarver

Configuring the main Processing server

Progresson  Porometer Trace

el pvhe
¥ Sence ceanng Suocesshul completon
{| % Gt e o Somoont i
e — e
? S e Rt Sccoont campiion
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Configuring the main Processing server

- Operation completed

@ He

Progression  Parameter Trace

7/09/2021 13:10:14 1 INFO

7/09/2021 13:10:14 : INFO - Sage Runtime X3ERPV12RUN setup 27/09/2021 13:10:14
7/09/2021 13:10:14 : INFO

7/09/2021 13:10:14 : INFO - Starting MAIN Rurtime server corfiguration X3ERPV12RUN
27/09/2021 13:10:14 : INFO -

27/09/2021 13:10:14 : INFO - *~ Sage Runtime server setup —

INFO - Reading AdxInstalls on x3erpy12vm

INFQ - Information from adbinstalls xm retrieved

INFO -Ok

IN

INFO - Rurtime server recorfiguration
4 INFO - Runtime update.
{INFO - Reading solution xanl on x3erpy 1 2vm...
IN;U -g(omatlcn from solution xmi retneved.

INFO - Starting configuration from Runtime X3ERPV12RUN, x3emv12vm :

/2021 13: INFO - Stop service X3ERPY12RUN ok on x3erpyv12vm. (LibAdm. StopAdkdNT)

27/08/2021 13 INFO - Check application folders on xJemv12vm

127/05/2021 13:10:18 : INFO - Directory 'D:\Sage\X3ERPV12\Folders’ already exists. No action made. UNC path: \\X3ERPV12V\Sage SharedDiskc

127/05/2021 13:10:20 - INFO - Check application folders done

127/05/2021 13:10:20 : INFO - Service deletion X3ERPVI12RUN, x3emy 12vm ok. (LibAdm. UninstaliGesSrv)

127/05/2021 13:10:21 : INFO - Services file C:\Windows\system32\driversetc\Services' contains X3ERPV12RUN 50012/4cp’. File not modified. (LibAdm.Update ServicesFile)
127/09/2021 13:10:21 : INFO - Transfer of fie D:\Sage'X3ERPV12\Rurtime'bin‘env bat, x3emv12vm ok. (LibAdm GenEnvNT)

127/08/2021 13:10:22 | INFO - Keeping existing fils configRuntime. (LibAdm Generate Adxvol.mes)

127/09/2021 13:10:22 | INFO - Starting registry update process on xJerpv12vm. (LibAdm SetupRegistry)

127/0/202113:10:23  INFO - Distant registry configuration finished

127/09/2021 13:10:26 : INFQ - Creation of SalServer ODBC data source X3ERPV12RUN' (QDEC Driver 17 for SGL Server) on x3erpw 12vm ok. (LibAdm Creste SqlOdbc)
127/09/2021 13:10:26 : INFO - Starting service X3ERPWV12RUN' on x3empvi12vm’. {LibAdm.InstallGessrv)

127/08/2021 13:10:33 . INFO - Rurtime service X3ERPV12RUN' has been started

127/09/2021 13:10:33 . INFO - Test connect to 3emv12vm:50012'from local host X3ERPV12VM : TCP connection to port 50012 OK

27/05/2021 13:10:33 ¢ INFO - Updating Adxinstalls xml on xJemy 12vim...

127/05/2021 13: INFO - Uidme of adsinatalls xmi ok.

127/09/2021 13: -Of

127/09/2021 13: INFO - Updating solution xml on x3emv12vm..

127/09/2021 13:10:34 : INFO - Update of runtime componert X3ERPW12RUN in solution xml ok
127/09/2021 13:10:38 : INFO - File solution xml sent on x3arpv 12vm

27/09/2021 13:10:38 : INFO - Update of solution xmi ok.

127/09/2021 13:10:38 : INFO - Olc

|27/09/2021 13:10:38 : INFO - Runtime server X3ERPV12RUN setup finished

127/09/2021 13:10:38 : INFO - [End]

7/09/2021 13:
7/09,

b33
=
3

This process will create the symbolic links as needed.
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Re-install secondary Runtimes as MAIN
Install Main Runtime (Server X3SECOND)

Launch “runtime-93.3.45.jar” from directory “T:\Software\Patch27\Runtime_93.3.45"

of Sag:

sage —

Miase win (2P ack - il esact o)

prevous | [Hext | | que

[ sstn g sateahntimompeomt =0 x|
sage -

Component Name

Companent name [XOERPY12
Please select runtime type
@ Man process server
) Process server

O Test processing engne

(M i ok - i zpack org)

Previous | [Next | | que

sage -

[ select the nstatation path:
D:\Sage\XIERPVL2\Runtime [ Browse...

[T ——

Previous Quit

The target directory will be created:
D:\Sage\X3ERPV1 2\runtime

o

NOTE: This MUST match the first MAIN installation path. i.e. all MAIN runtime servers must
have the same disk drive letters and directory structure
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Summary Configuration Data
Step 8 of 11

Installation wil proceed with the following settings. Press Next to continue,
Installation Type
New installation
Service creation
component node name=X3ERPV12
component.node.type-MAIN
component node type=MAIN
component node type=MAIN
Installation Path
D:\Sage X3ERPV12 Ruatime
Chosen Installation Packs.
Safe X3 Runtime Base files for Windows X64
Safe X3 Runtime Service files for Windows X64
Eula files

(Made wits zPack - i zpack g
Previous Quit

Perform External Processes
Step 10 of 11

Processing

(Made with lzPack- hioizpackorg)
Previous Qut

Configure runtime in X3 console (Server X3ERPV12VM)

Add X3SECOND in runtimes

Vo 031 007 G004E - SHAweA I Emd B 7o 3

=
Consdie Soksions Actons Yiew Tools 7
B = K =] 9 a4
Wecone || Hew it ekt Dt | Do -Jppicuton. [ IR] Debocsemie Lindmven Foldem
Samorn Byt G Gt W Ui | o sty | 2 bt | Gt st Gt e | @150
PrE e
T R EFF Vi on siomr T 0 K38 * Runtimes
T e
ottt
=y v = o & z @
e - - Potet | cometetimms | Pt -
S PUSMIG hone Server Port Puh S Tyoe  Satus  Techrcs vemson
2 S
MCERPVIZAUN wlepvidwn S0012 D\SageVCERPVIZ\Funtime Stwted  MAB active  Verson ROSI00

A 3o 2 - KIERPY I ZRUN AT
8 X3 2vm - KWV 12PRTSVR (DEF/
xim12m - XIVIZADCS VR
a1 2vm - KIIZIAVSR

FRv— ] ]
Pt b s ]
e s ]
f— | ]
@ b e
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X3

46[ Component choice

wiE  Choose the component to be configured

Installations found :

Name Family Type Version Path Status
ey XIERFV12 RUNTIME MAIN D:\Sage \XIERPV12\

Version idle

@ teo Back Cancel

Rurtime ; ®3empvi2vm / X3ERPV1ZRUN:50012

x3Jerpv12vm X3ERPV12RUN:50012 ACTIVE

Conc

Saved as default Runtime

Select the “x3second” server and add in the required settings:

e ODBC tools path: C:\Program Files\Microsoft SQL Server\Client SDK\ODBC\130\Tools
(from dropdown)

e Port number: 50012
e User login: emrun
e Password: <Enter appropriate password>

Click “Configuration”

ol 5 ==

Data- Application | Runtimes | Database serits  Linked servers  Folders

Gove iy New &y Configuration Uncorfiguration | I File system securty | @ Refresh Generate scipt to Corfigure Runtime Help
Gl 4

o N
2t Runtimes

» L] o B 2
Start Siop Restart Connected users Refresh Help
Name Server Pott Path State Type Status  Technical version
9 XIERPVI2RUN xlerpvizvm 50012 DA\Sage\X3ERPVIZ\Rurtime Stated  MAIN active  Version ROS2.00..
4 X3IERPVIZ x3second D:\Sage"X3ERPV12\Rurtime Idle MAIN  idle Version R093.00.

0 Confirm configuration ? X3ERPY12 (MAIN)

9Main runtime x3second

Yes No
ODBC tools path C\Program Files\Microsoft SQL Server\Client SDKNODBCY130\Tools
Sage X3 service poit number 50012
User login for the Sage X3 service emun
User account password CRYPT teueQrtvaXvavdoxsn
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Progression  Parameter Trace

Action Status

< Service stop Successful completion
+ Check folders Successful completion
+ Service cleaning Successful completion
+ Services file update Suceessful completion
+ Generation of file env bat Successful completion
+ Generation of file corflgRuntime Sucecessful completion
+ Registry update Successful completion
+ Sql Server ODBC data source corfiguration Successful completion
+ Service creation Successful completion

INFO - Sage Runtme XOERPV12 setup 27/08/2021 133713
: Startng MAIN Rurtime server configuration XIERPV12
Sage Fureme e
Feabog rals onioocend
o D(mm!mm s il eneved
wcition xmi o xSoncond

o byt dstare
rfomation from schdbon i retnaved
ok

IFO - Starting corfiguration from Rlurtime XIERPV12, x3second
.su»»we xxzwvnznkau)« 4. (LbAdm StopAdidNT)
IFO - Chack spplcaion

D \Sage\X: 5
o e oehcason o SN B OEAAZ Ftdrs o3
Chock apphcatin folders

- Service deletion XIERPV12. x3second ck. (Ubédm UrinstalGesSev)

i 0a s C\Windows \aystem32\dnvers\etc\Services' updated. (LbAdm UdateServicesFie)
0 Tomwie o e O'\eome SMPY rieme Bianw o oocond Ok LbAd GanEeT)

artg regitry Update process on x3second. (LbAdm. SetuoRegaty)
- Dtartregy cofiuatn rihed

von o SaSarver ODBC ra source JERAVIZ ODEC Drver 17 SQL Serve) on xdnacond ok. LoAdm CreteSOcbe)
Soe sevice ERPV1Z on xleecord (Lo
Rurtime sorvice XIERPV12 has boen

Toa connet 1o Xioecand 50012 femocet how XIERPVI2YM  TCP conmnection o pot 80012 0K
Updating Adrstels xmi on xJsecend

Uodat o acurtate o ok

0

Ohdaing s v on xaacon

Fo \»«euvmmmxmmzmw»rmw
Fie schuion i serd on x Jsecon

FO - Update of solubon i ok

/2021 1 INF
2021 1337.35 : INFO - Runtime sarver XIERPV12 setup fivahed
7/09/2021 133739  INFO - [End]

The warning message was due to a previous installation, it has been updated anyway so can ignore this
message.

{}’O: Runtimes

» ] o bed <7 L2
Stant Stop Restan Connected users Refresh Help
Name Server Port Path State Type  Status  Technical version

MXBEF!PV]Z‘F\UN xdemvi2vm 50012 DA\Sage'X3ERPVI2\Runtime Stated MAIN active  Version R0S3.003 00045 - SHA=cd2eBed8b7aB8a3715770ed 230f5a73d 2e%... |
X3IERFV12 x3second 50012 DMSage’X3IERFPV12wurtime  Stated MAIN  active  Version R093.003.00045 - SHA=cd2ebedBb7a88a3715770ed230f5a73d2e5e...

Note that both are now MAIN types
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Startup Syracuse
Login to front end as ADMIN
Navigate to Administration, Administration, Endpoints, X3 Solutions

X3 solution xaersviz E
Information  Servers  Runtimes  Endpoints
Information

Code Description = Solution root directory

X3 ERP V12 0n X3ERPV12VM

» Friendly name
Application «

X3 ERP Q
Application and convract identify a service

Servers
Main server host ‘Web server hast ‘Web server port
x3erpvizvm 50012 8080
Physical server name or |P address for main application server [FE— -
Cartificate
Use Http proxy configuration Q|
Certificate used for authentication on these servers n e X
80 server sage X3 Cloud Development Platform URL XTreeM service URL
Q| [ enable application cluster http:#iocalhost:8240
Corgars Businks Ghjecs sarvar Enabling this of sires a dedi el
QL service MongaDB service
sQL Server ~| | SEED_SERVICE Q Q

Runtimes

Runtimes

§ x3erpvizvm 50012 MAIN ) v

§ x3second 50012 SECOND 60 ! v

bs by runtime during usdate

Check the box for “Enable application cluster”
Uncheck “Blacklisted” for the “x3second” server
SAVE

Copy over PEM files to the X3SECOND server into “..\runtime\keys” directory (Copy these files from the
same directory on the “X3ERPV12VM” server)

Stop Syracuse service
Restart Runtime services on both servers
Start Syracuse service

Login to front end as ADMIN
Navigate to Administration, Administration, Endpoints, X3 Solutions

Run the “Check all server settings” test

o Successfully connected to x3erpvi2vm:50012 X
) o Successtully connectsd to x3second:50012 :]

Less
Information
Code Description Solution name Solution root directory
X3ERPV12 2 X3ERPV12

The 3 solution rame

Application
X3 ERP
Application and contract identify a service

Servers

Main server host Wab server host Web server port

x XIERPV12
Certficate used for authentication on these servers
80 server Enable application cluster Sage X3 Cloud Development Platform URL XTreeM ses

¥ http://localhost 40

Configure Business Objects server
sQL service MongoDB service
) X3 ERP V12 on X3ERPVIZVM H

Runtimes

Runtimes
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Connect to X3 folder
Check can access run any Classic function

From different browser, login as “USR01” user who is configured to connect to X3SECOND by preference
and launch classic function

Check has connected using X3SECOND runtime server as expected

100 %

B Resuts @8 Messages

ion Id DB Name  Program Login Name  EM User  Web Host Module  Function Login Status Process Id  CPU{secs) Memory (Kb) Scheduled time (secs) Session elapsed time (secs)  Last Request Start T
1 x3epv12  sadossexe LIVE USRO1  X3ERPVIZVM 1 R_ACHGENVX3  27/08/202113:51:13  sleeping 7156 0 24576 0 0 27/09/2021 13:511
2 x3emv12  sadossexe LIVE USROT  X3ERPVI2VM 1 GESAUS 27/09/2021 13:51:23  sleeping 2152 0 32768 0 0 27/09/2021 13:51:3
3 x3epv12 sadossexe SEED NULL NULL NULL NULL 27/09/2021 13:46:23  sleeping 6132 o 32768 o o 27/09/2021 13:46:2
4 xdepu12  sadossexe SEED NULL NULL NULL NULL 27/09/2021 13:46:24  sleeping 7212 0 32768 0 0 27/08/2021 13:46:2
5 xdempvl2  sadossexe X3 NULL NULL NULL NULL 27/09/2021 13:49:26  sleeping 1572 0 32768 o o 27/09/2021 13:49:3
6 x3epwl2  sadossexe X3 NULL NULL NULL  NULL 27/09/202113:46:09  sleeping 7924 0 24576 0 1 27/09/2021 13:51:3
7 xdempv12  sadossexe X3 NULL NULL NULL NULL 27/09/2021 13:46:50  sleeping 1040 0 32768 0 0 27/08/2021 13:46:5

Process Server  Connection Type  How_Many
SGERFVIZUM | Bateh 1
XIERPVIZVM  Web page 1
X3ERPVI2VM  Web services 2
¥3SECOND  Classic page 2
X3SECOND  Web page 1

e

Syracuse Host Cornection Type  How_Mary
1 | XIERPVIZUM | Classic page 2
2 XIERPVIZVM Web page 1
3 XIERPVIZVM euwest-l.computeintemal  Batch 1
4 X3ERPVI2VMeu-west-1computeintemal  Web page 1
5 X3ERPVI2VM euwest-1.computeintemal  Web services 2

Restart batch server and web pools

Re-check and re-test can login from both servers and execute Classic sessions. The load should be
balanced across both process servers
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Conclusion
This build diary primarily describes how to convert an existing multiple runtime environment to instead
use the Multi-Main runtime setup.

Hopefully this will give you some guidance if you need to perform a similar task.
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