
Sage Business Intelligence 

Designer not Licensed/Report Designer License Required Error in Excel on two workstations running Sage Intelligence Reports. 

There are another 2 workstations that can run the Sage Intelligence Reports with no Problems. 

1. Server Environment 

1.1. Operating System: Windows Server 2019 – 64 Bit 

 

1.2.  Sage 300 ERP Version & Product Update Level – 2019 Product Update 2 

 
1.3.  BI Licenses bought by the Client: 

Sage 300 Intelligence Reporting Connector 

Sage 300 Intelligence Reporting Report Designer 

 
 

 

1.4. The Intelligence Reporting – License Manager it shows the licenses as purchased and activated in Sage (see 1.3). 



 
1.5. Excel Version on Server – Microsoft Office Standard 2013 – 32 Bit 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2. Workstation Environment for 2 Workstations where Sage Intelligence Reports are working fine 

2.1.  Operating System: Windows 10 Pro – 64 Bit 

 
2.2.  Microsoft Excel Version: Microsoft Office Standard 2013 – 32 Bit 

 
2.3.  Excel Add-Ins 

 



2.4.  BI Report Balance Sheet Worksheet or Tab screen shot: 

See Screen below has the correct values 

The Report Designer Menu under BI Tools shows all the Icons and are working fine 

 
2.5.  BI Report Income Statement Worksheet or Tab screen shot: 

See Screen below has the correct values 

The Report Designer Menu under BI Tools shows all the Icons and are working fine 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3. Workstation Environment for 2 Workstations where Sage Intelligence Reports gives the Designer not Licensed/Report 

Designer License Required Error in Excel 

3.1.  Operating System: Office 10 Home Single User – 64 Bit 

 
3.2.  Microsoft Excel Version: Microsoft Office Standard 2013 – 32 Bit 

 
3.3.  Excel Add-Ins 

 



3.4.  BI Report Balance Sheet Worksheet or Tab screen shot: 

See Screen below where it is supposed the show the values it shows Report Designer license required  

The Report Designer Menu under BI Tools shows that the Designer is not Licensed

 
 

3.5.  BI Report Income Statement Worksheet or Tab screen shot: 

See Screen below where it is supposed the show the values it shows #VALUE!  

The Report Designer Menu under BI Tools shows that the Designer is not Licensed 

 
 

 

 

 


