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Visit Support Page

Sage 50cloud Pastel Accounting 2021
Webinars

We are excited to announce our Webinar dates for 2021 where we would
be covering a range of product related topics throughout the year. These
webinars are free of charge but you need to book early to secure your

place.
Click here to register
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New Customer Zone login procedures

We have updated our Sage Zones which offers an array of functions from
creating and viewing of support incidents to accessing your Sage invoices
and access to the Sage Knowledgebase and so much more.

Find out more

Year-end Pre-checks before the Holidays

This is a perfect time to do your Year-End pre-checks as the year draws to
a close. Be ahead of the curve and check for any data corruption and get
them resolved now before the Year-End rush begins. Click below for more
info on the year-end pre-checks.

Visit Sage City

Currently Trending Issues

Keep up to date with the latest issues, solutions, and frequently asked
questions.

Trending Issues & Solutions

December Operating hours for Support

Please take note of the Support operating hours this coming festive
season.
Support will close at 12PM on the following days:

e 24 December
¢ 31 December
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We will be closed on the following Saturdays :

e 19 December
e 26 December
e 02 January

Sage Support Resources

SAGE PRODUCT REGISTRATION

Everything you need to know about registering your software!

New Existing Things you Common
Customer Customer need to Errors

Additional FAQ

First Time

Registration

Information

Registration Info

Registering your software

You can register your software online anytime. You will need your base
serial number to access this page.

Register Online now
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