Pastel Import Error

| am having a problem importing a customer masterfile i.e. via
FILE > EXPORT / IMPORT > IMPORT CUSTOMER ACCOUNTS

| have "Map Fields"” ticked on as the fields need to be mapped.
The attached file “List 1 Customers.CSV” works perfectly well when importing into V18.

However, when importing into V19.2.2 it fails with the following error:

Export / Import

Q Errors occured, import aborted without update. View errors?

Yes No
¥ Map Fields
And the details are
Import Errors X
Line 1: Objection to Processing : Field should only contain Y or N
Line 1: Office 365 Integration : Field should only contain Y or N

Line 1: Office 365 Integration : You have to be registered for Office 365 Integration to import as enabled
Line 1: Office 365 Integration : An email address is required to import as enabled

Line 1: Sage Customer Zone : Field should only contain Y or N

Line 1: Sage Customer Zone : An email address is required to import as enabled

Line 1: Sage Partner Mobile Sales : Field should only contain Y or N

Line 1: Sage Partner Mobile Sales : An email address is required to import as enabled

Line 1: Sage Online Tools : Field should only contain Y or N

Line 1: Sage Online Tools : An email address is required to import as enabled

Line 2: Objection to Processing : Field should only contain Y or N

Line 2: Office 365 Integration : Field should only contain Y or N

Line 2: Office 365 Integration : You have to be registered for Office 365 Integration to import as enabled
Line 2: Office 365 Integration : An email address is required to import as enabled

Line 2: Sage Customer Zone : Field should only contain Y or N

Line 2: Sage Customer Zone : An email address is required to import as enabled

Line 2: Sage Partner Mobile Sales : Field should only contain Y or N

Line 2: Sage Partner Mobile Sales : An email address is required to import as enabled

Line 2: Sage Online Tools : Field should only contain Y or N

Line 2: Sage Online Tools : An email address is required to import as enabled




So it would appear that V19 requires the fields such
Objection to Processing

Office 365 Integration

Sage Customer Zone

Sage Partner Mobile Sales

Sage Online Tools

| then added these columns to the CSV file and marked all of them as N
See the attached file “List 2 Customers.CSV”

When | then tried it import (with mapping fields) | get the following run-time error and the

program crashes / exits

Map Fields for Import Customer Accounts X

To map the fields from the import file to the fields in Pastel Partner, choose the field name from
the Import File Field Name list box.

Pastel Parigaats ;
Freight |Partner X
Ship / Del

E Tax Code Run-time error '3265": I
Cash Sale |

Customer . Item cannot be found in the collection corresponding to the
requested name or ordinal.

Documen|
Documen|
Statemen

StatemenJ
Entity Typ€
— |Entity Name —
Entity Surname

Entity ID / Registration Number

Entity Passport
Objection to Processing Objection to Processing v| v

Please advise



