The Pastel Auto Connection System Failed to Create a Link to Your Data. named Database Already Exists on the Server
There are a number of things that can cause the error when running Sage Intelligence reports.

Things to check if you have problems creating a database on Sage Intelligence:

1. Ensure that you are running the latest Version of Sage Intelligence. You can check this by going to Control Panel under Programs and Features. This will show as below:


If you are using a version that is lower than 1.0.7, you need to uninstall that version first and then install Sage Intelligence Version 1.0.7. You can download Sage Intelligence Version 1.0.7 from the Download Manager. 

You can open the Download Manager by going to C:\Pastel14\Custom\DownloadManager. You can download the file as shown in the example below:
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Before reinstalling Sage Intelligence, please ensure that you rename the folder SageIntelligence located under C:\Pastel14\Custom to SageIntelligenceOLD. If the folder does not exists, you can skip this step. 

You also need to rename the BIComponents located under C:\Program Files (x86)\Common Files to BIComponentsOLD. Please note that the path will be C:\Program Files\Common Files on Windows 32-Bit operating systems.

2. Ensure that the Sage Pastel Accounting installation folder (i.e. Xpress14 or Pastel14) is fully shared on the server if using Sage Pastel Accounting in a multi-user environment. 
3. Turn off User Account Control.
4. You can uninstall and reinstall Pervasive. 
5. Instead of the system creating the database automatically when you run the reports for the first time, you can create the database manually as per steps below:

Creating a Database using Report Manager:

a. Go to View...Intelligence Reporting...Launch...Report Manager.

b. Right click on Home under the File menu and a screen as shown below will appear.

c. Select PVS.SQL DB Manager from the list.
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d. Enter the server name (please note that on Pervasive Workgroup it will be the computer name of the workstation and on a Client/Server Installation it will be the computer name of the Server).
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e. Right click on the server name and select Add Database Name as shown below.
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f. Enter the database name as shown below. The database name should start with PAS14 and then the company folder name e.g. if your company folder is DEMO16, you should enter the database name as PAS14DEMO16
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g. Select the company folder when prompted to select the DDF File Path as shown below and click OK
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h. Select the company folder when prompted to select the DDF File Path as shown below and click OK
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i. The company will start showing on the databases as shown below. Click on Verify DDF File Path and Verify DAT File Path and ensure that you get the message OK
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Creating Database using Pervasive Control Centre  

a. Open the Run command by pressing the Windows logo key [image: image9.png]


+R on your keyboard

b. Type pcc as shown below and click OK
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c. In the Pervasive Control Centre there are two panes, on the left hand pane expand Engines you should see the server computer name. Expand the computer name to see Databases as shown below:
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d. Right click on Databases, select New and then Database
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e. On the New database screen enter the company name on the Database Name field. The database name should start with PAS14 and then the company folder name e.g. if your company folder is DEMO16, you should enter the database name as PAS14DEMO16

f. On the Location field click on the eclipse button as shown below and navigate to the company folder. Select the company folder and click OK.
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g. Once you have selected the company folder make sure that the above is as per the screenshot and you have selected the option Create Engine DNS.
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h. Click Finish and close the Pervasive Control Centre

6. Ensure that you have all the DDF files as shown below. If you do not have the files located in your company folder, you can copy the files from C:\Pastel14\Custom\SageIntelligence and paste into your company folder.
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7. If you are running the report from the workstation ensure that the path for Sage Pastel Accounting is set correctly on the Registry Editor. If you are not sure how to work on the Registry Editor please contact your IT Consultant or Network Administrator.

a. Open the Run command by pressing the Windows logo key [image: image16.png]


+R on your keyboard. The Run window will open as below.
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b. Type in Regedit as shown in the screen shot below and click OK to open the Registry Editor.
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c. Go to  HKey_Local_Machine – Software – Wow6432Node – Softline – Pastel Partner V14

d. Make sure your path is correct. For example if you access Pastel on a mapped drive Q and the path is “Q:\Pastel14”. The Path on the screen should only be Q:\ as shown below:
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