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Outline: 

You may notice that the Inventory Optimisation Reorder Process screen is not populated, 

or only partially populated with the expected transaction lines  

 

 

 

 

 

after a Reorder Template has been selected on the Open Template screen. 

 

 

 

 

Solution/Details  

 

A. Logical Template Setups 

First notice that the display / appearance of the expected transaction lines/rows are 

determined by multiple logical setups and factors.  

These include, among others, the relationship between the current quantity levels of the 

specific inventory items that need to be ordered (as specified in the Re-order Processing 

template), and the rest of the filters on the Reorder Processing template selected above. 
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Such filters include, among others, the following two below.  

Consider here that only items, as selected on the Reorder Process template, with current 

quantities adhering to the relevant selections made below should therefore result in 

transaction records to be calculated and display for them on the Inventory Optimisation | 

Transactions | Re-order Process screen.  

E.g., if stock item AAA currently has 1000 units, with its Re-order Level = 20, then item AAA 

will not be displayed as a transaction line on the Reorder Process screen.  

 

 

 

 

 

 

 

 

 

You should therefore always carefully inspect the detailed setup of the selected IO Re-order 

Template to determine which settings in it may prevent item transaction rows to be 

populated.  

 

B. Inventory Item Setups 

Also consider the minimum setup guidelines that should be adhered to on the relevant 

Inventory Items for the IO Re-order Process screen to populate them as transaction lines 

above. 
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• Linked Supplier 

All Inventory Items should be linked to at least one Supplier as can be seen below. If 

there is only one linked supplier, it automatically also becomes the Preferred Supplier. 

 

 

 

 

 

 

 

 

 

 

• Warehouse Items – Linked Supplier  

If using Warehouse items, notice that you should also setup the relationship between 

the Inventory Item – Warehouse – Linked Supplier, for all Item/warehouse 

combinations, as can be seen below  

 

 


