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Sage Business Cloud Payroll 
Newsflash April 2021

View our Resources page

Legislative changes
OID Earnings Threshold - 2021/2022 
 
The Minister of Employment and Labour published Government Gazette
44238, increasing the OID earnings threshold.
 
UIF Limit Increase
 
The UIF limit increase proposed in the budget speech has not been
promulgated as yet.  The UIF contribution ceiling is currently still R14,872
per month. 
 
Read more regarding this on our Sage City Article.
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2021-2022 Pocket Guide

#Trending
How to do your Year End Submission?
 
View our knowledgebase article. 
View our Video here.
 
How to clear your validations?
 
Company Validation: View our knowledgebase article. 
Employee Validation: View our knowledgebase article.
 
How to print your OID Report?
 
View our knowledgebase article.
 
What's trending?
 
View our infographic here.

Year End Infographic

Planned Maintenance
For the month of April, there will be scheduled maintenance on the
following date:

21st of April 2021

For the month of May, there will be scheduled maintenance on the 15th of
May 2021.

Sage City Post
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Self-Help Options
Sage Knowledgebase

Access an assortment of online self-help options, created by our support
teams to help you with any issue 24 hours a day, 7 days a week! 
Visit our Sage Knowledgebase at www.Sagekb.com.
 
Get to know our online chat bot
 
Pegg is an online chat bot that has been pre-loaded, by our support team,
with thousands of answers to thousands of potential questions.  Next time
you have a query, ask Pegg! 
 
Subscribe to our YouTube Channel
 
View our Sage Business Cloud Payroll Africa Playlist on the Sage Support
and Training Channel for our growing base of informative self-help videos!

YouTube Playlist

Sage City 
Always stay up to date with what is happening in the Sage Business
Cloud Payroll community!

Want to check if there is a change to our operating hours? Is there a fault
on our telephone lines or server? Have we implemented newly released
changes?  
  
Any questions that you might have, Sage City will have the answer first!   
  
Make sure that you are always the first to know about anything that affects
your SBCP or our contact centre!

Sage City Guide

Additional Solutions from Sage
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Need a Statement/Invoice or assistance with generating a Sage
Renewal code?
 
Click here to view more. 
 
Payroll | Sage Business Cloud Adviser Programs 
 
Cloud-connected payroll allows accountants to run an accurate and
efficient payroll service as a profitable add-on offering.  Exclusive pricing
available for accounting firms and payroll bureaus.
 
Click here for a specialist to share details of our Adviser program. 
 
T’s &C’s apply. 
 
SARS e@syFile Annual Submission Workshop 
 
This workshop revolves around the various tasks needed to be completed
to ensure a smooth and efficient annual submission to SARS. By the end of
the workshop, you will be able to complete a test submission on SARS
e@syFile. 
 
For more information on any of the above courses/workshops, please
contact 011 304 1820 or email us training.za@sage.com
 
Webinars
 
The 10 Great Lies of Employment Law & Understanding Remuneration,
Wage, Benefits and Allowances. A two-part webinar series not to be
missed (presented by Andrew & Daniel Levy).
 
For more information on any of the above courses/workshops, please
contact 011 304 1820 or email us training.za@sage.com
 
Customer Care 
 
Customer Experience [CX] SA is working hard to bring the voice of the
customer to Sage and to drive up our Customer Satisfaction and Net
Promoter Score [NPS]. Read more about our NPS survey here.

Sage Blog
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Email Directories 
  

Support: support@payroll.sageone.co.za 
Sales: sales@payroll.sageone.co.za 

Credit Control: accounts@payroll.sageone.co.za

Sage Business Partner Consultations 
 

The end of the payroll tax year is here, and we encourage you to book your
tax year-end consultation as soon as possible. Availability is limited and
with the complex year we've had with Covid-19 tax relief measures, we

strongly recommend the assistance of your Sage Business Partner
consultant to help you navigate the year-end processes.

Book a Business Partner
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