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We continue to make the way you use Sage 50, simpler! A new release packed with tools to 
save time and add more functionality.

In v28.1 we introduced 22 new features or enhancements based upon customer requests we have 
continued this in v29 with further improvements based upon the feedback from our customers.
‘You asked, We did’

Smart support at your fingertips with our new Related help feature providing contextual in 
product help wherever you are working in your program.

In v29 we’ve made a range of improvements to help make your accounting tasks more 
efficient, enable customisation and improve productivity.

What's new in v29
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When will I get v29?

• The update will be available from 23 January for Accountants and partners and from 30January
2023 for Customers. The links can be found within your software on the homepage or on 
www.sage.co.uk/au

• Alternatively, you will be prompted to update your software in due course via our usual methods 
i.e., email and/or Auto Update.

Where can I access support with installing my update?

• Our install hub www.sage.co.uk/install

• The Sage Help centre www.sage.co.uk/help

Installing v29.
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http://www.sage.co.uk/au
http://www.sage.co.uk/install
http://www.sage.co.uk/help
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Introducing our New Help Feature!

New and enhanced, simplified in-
product assistance that will unlock 
help, provide support and elevate 
your performance.
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Improved Help.

Help when you need it,
how you need it

and all in one place.



© 2023 The Sage Group plc, or its licensors. All rights reserved.© 2023 The Sage Group plc, or its licensors. All rights reserved.

Help.
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• New help links within every window of the 
software giving you quick easy access to in-
product help at the click of a button.

• Solutions provided are contextual to the area 
of the product you are working in, or the task 
being completed, Meaning you always get 
targeted and relevant help every time

• The help window will remain open in the 
software enabling you to continue working 
whilst accessing the online support and help 
documents simultaneously.
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Sage City requests.
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Sage City requests.
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Day-to-Day tasks simplified so 
you can focus on what matters.

This includes an Improved search 
functionality enables you to quickly 

locate records based on various 
information, and a new Gross 

column on batch data entry screens 
and a new Calc net on recurring 

items to save you time by 
removing the need for manual 

calculations.

Customisation to fit your 
business needs.

We have increased the number of 
characters you can enter for Product 

Descriptions and Part numbers in 
the Product Record, and added 

additional analysis & email fields in 
customer & supplier records 

providing you with additional 
capability to customise your 
product to suit your needs.



© 2023 The Sage Group plc, or its licensors. All rights reserved.© 2023 The Sage Group plc, or its licensors. All rights reserved.

Improved search capabilities.
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• Improvements to the search feature will 
increase productivity and enable you 
to search your data effectively.

• Searches can be applied across most 
fields rather than just the reference 
field.

• These searches have been added to drop 
downs within processing windows.

• The Search option has also been added 
to additional modules including 
Projects, Departments and Nominal 
codes
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Gross column added to batch entries.
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• Traditionally, Batch Entry windows 
would display the Net and VAT columns 
but would not display the Gross figure.

• v29 introduces a new column to display 
the Gross figure in addition to the Net 
and VAT values. This field is read only 
so cannot be amended

• Users will no longer need to manually 
calculate the gross figure if cross 
checking with invoices and documents.

• Improves Accuracy and Automation 
of processing.
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Calculate net on recurring items.
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• Time saving and Improved Accuracy 
with the ability to calculate Net on your 
recurring items

• Eliminates the need for manual 
calculations.

• Fewer errors and increased productivity 
by getting the software to do the 
manual work.
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Additional analysis and Email fields.
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• Improved customisation is possible 
with the addition of 3 additional 
analysis fields within both customer 
and supplier records.

• These can be customised with in 
Settings> configuration and then added 
to reports for analysis.

• In addition, an additional 3 email 
addresses can be added to customer 
records which can also be customised.
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Product description and part number.
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• Product description field increased to 
120 characters (previously 60).

• The Product part number increased to 60 
characters (previously 16).

• This enables you add further information 
in the product record without having to 
shorten descriptions and part numbers 
and customise the software to meet your 
needs.
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Enhancements to support
Cash Flow Management.
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Invoice layouts with bank details.
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• Get paid quicker by giving customers everything they need for quick payment.

• Version 29 includes standard layouts with
bank details.

• Details are picked up from the bank record.

• How to add bank details to an invoice
layout is a common support query.
- steps in Help Centre if needed
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Invoice Payments.

• In v29, Invoice Payments includes two enhancements:

Partial Payment
- Customers can now choose to make a part payment.
- Useful if they can’t afford to make a full payment.
- Disputed items or returns don’t get in the way.

Settlement Discount
- When making a full payment, if offered, settlement 
discount will be shown and the payment amount will 
clearly show how much should be paid. 
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Invoice Finance – UK only.

• Access fast, flexible finance with Satago.

• Get an advance on the money tied up in customer invoices.
- Up to 85% of an invoice value can be advanced.
- Choose which invoices to finance.

• Integration with Sage 50 makes the process faster.
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• The integrated Invoice Finance module 
provides quick access to the Satago portal
from Sage 50 Accounts.

• Check for eligible invoices, submit for
invoice financing and keep on top of your 
Satago account.

• Gain fast access to funds within 24 hours
of approval*.

• To get started > Apps and add-ons

• Keep an eye out for webinars starting in February.
*Additional fees apply

Invoice Finance
Integration.
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Compliance.
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EORI Numbers.
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• To remain compliant with post Brexit 
legislation, EORI numbers need to be 
stored on customer and supplier 
delivery addresses.

• Additional box to add an EORI number 
to each additional address within 
Addresses & Contacts.
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Other enhancements.
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Ledger refresh.
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• Refresh option added to most modules.

• Ensures the data you see is up to date.

• Simple way to refresh your ledgers.

• Use F5 to refresh.
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Don’t show again messaging.

• ‘Don’t show again’ check box added to messages:

- Terms agreed message

- Sales order status

- Processing outside financial year

- Credit charges - if foreign trader activated

- Contra entries - if foreign trader activated
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Other enhancements.
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Zipped reports to 
improve the speed of 
software installation

New Sage branding 
within the software

Removal of features 
relying on

Internet Explorer

Reinstate the ability to 
ignore ‘Zero Value’ 

entries on file import

Home page
Clear messaging to 

indicate if no response 
is received from the 

server

VAT performance 
improvements – A faster 

VAT return process

Change the official name 

of Turkey to Turkiye
Removal of

Accountants link feature

Search bar and Filter 
options added to 
Projects module

Company registration 
fields in

Customer/ Supplier
and Company details
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Today has just been a taste of what’s to come 
with v29 and there are many more fantastic 
improvements on the way.

Many improvements are as a result of your 
feedback and ideas submitted to Sage City.

The update is due to be released to customers
on 30 January.

Keep an eye out for in-product messaging,
automatic updates and emails.

Summary.
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Sage 50 Accounts Roadmap.
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• Access from the in-product Home page.

• View our timeline.

• See what’s next.

• View suggestions.

• Vote for your favourites.

• Submit your own ideas.
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What’s included as a Sage member?
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We know that running a business can be tough and at Sage 
we want to help you and your business with the many 
challenges you face.

That’s why Sage goes beyond great software solutions

As a valued Sage customer and member of the Sage 
community, you'll enjoy benefits that help you and your 
business by connecting with brilliant experts and industry 
peers.

Sage is here to help you grow and your business flow.

More than just great software
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A member of the Sage community
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All included as a member of Sage – FREE

Being a Sage member you get great software 

solutions, expert advise to get the most from 

your solutions and more help with the business 

challenges you face.  All wrapped in the human 

touch of Sage’s community of customers, 

partners and colleagues.

Exclusive member benefits include:
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Upcoming Webinars
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Recordings availableUpcoming Key Topics

Making Tax Digital
New penalties for 2023

Wednesday 25 January 11am

Join us for an update on UK MTD for VAT legislation
including the new penalties introduced in January.

Emailing Statements

Emailing Invoices

Clearing Records

VAT Return

Year End

Bank Reconciliation

Bank Feeds + Rules

https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200427112239553
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Thank you!
Please take a minute to complete the short exit survey as you leave.

You’ll receive a follow-up email later today.
This includes links to register for future webinars and to watch recordings.
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