Credit Control
Aged Reports.

Michael Cox
Duration — 45 mins
Today’s webinar starts at 2pm

Note: You’'ll receive an email later today containing links
to register for future webinars and to watch recordings.

Sage




Credit Control
Aged Reports.

Michael Cox

Sage



Housekeeping

Questions

Your microphone is
muted automatically

Send us your questions

Download a copy of
today’s slides

Switch to full screen

SOSG © 2022 The Sage Group plc, or its licensors. All rights reserved. Page 3



Contents

Introduction

Aged Balances

Setting your ageing periods
Aged Reports
Retrospective reporting
Common queries

Further support & Questions

Sage

© 2022 The Sage Group plc, or its licensors. All rights reserved.

Page 4



Aged Reports.

Introduction
o If you Offer Credit to yOur CUStomerS the main :ﬂ {__} -ﬁ- m.ﬁ.ged debt E_Credit-:harges
aim is to ensure you get paid on time. Newjedt Acty Gatth e Custones I* oputes - Conta entres
- inwoice credit  receipt - E': Price lists Debt analysis
UnderStand All records (31)
Balance | Credit Limit|Con
A1DO01 A1 Design Services 33.00 500.00 Ian |
 Who owes you money/How much /How old ags001 ABS Garages Ltd 32.21 0.00 Mike
BESO01 Bobs Building Supplies 0.00 0.00 Susz
c UStO mers 'led g er BRIOO1 Fred Briant 0.00 0.00 Fred
EROO01 Bronson Inc 0.0a 0.00 Paul
BlS001 Business Exhibitions 2066.62 1500.,00 Step
e Balance / Credit limit CASHOO1 Cash and Credit Card Sales 0.00 0.00
CG5001 County Golf Supplies 0.00 0.00 Keitt
COomMOoo1 Compton Packaging 0.00 0.00 Sear
DsT001 Johnson Design & Build Partners 0,00 0,00 Pete
FGLOO1 F G Landscape & Design 0.00 0,00 Dawvi
GRADD1 Graham Electonics 0.00 0.00 Clint
HALIOO1 Hausser GMEH 0.00 0.00 Alist




Aged Reports.

Aged Balances

* Customers>Aged debt == ™ Aged debt L Credtdh
: & £ Tl Stk
Mewjedit Activity Batch Batch Customer |:' R Ot Enes
° 2 - irvoi dit receipt + [=® Price lists Debt analysis
« Customers>Actwvity s e :
[ Fiter | All records (31)
« Customers>Record > Activity olence| CedtLimt|Con
A1DO01 A1 Design Services 33.00 500.00 Ian |
ABS001 ABS Garages Ltd 32.21 .00 Mike
BESO01 Bobs Building Supplies 0.00 0.00 Susz
BRIOO1 Fred Briant 0,00 0.00 Fred
° ° EROO01 Bronson Inc 0.00 0.00 Paul
Tlp Real tlme Aged Balances BlS001 Business Exhibitions 2066.62 1500.,00 Step
CASHOO01 Cash and Credit Card Sales 0.00 0.00
b * (]} Y i 0,00 0,00 I
* Customers>Chase debt view* >add columns |« County Golf Supples 0 00 e
COomMOoo1 Compton Packaging 0.00 0.00 Sear
. . . DsT001 Johnson Design & Build Partners 0,00 0,00 Pete
* Not avatlable in Essentials FGLOO1 F G Landscape & Design 0.00 0.00 Davi
GRADD1 Graham Electonics 0.00 0.00 Clint
HALIOO 1 Hausser GMBH 0.00 0.00 Alist




Aged Reports.

Ageing periods

« Settings > Customer Defaults > Ageing/Due date

Options
« Calendar Monthly Ageing

* Period Ageing

Note: Due date section is a new feature in V28.1

Customer Defaults

Record Statements Ageing/Due date Discount

Ageing

() Calendar Monthly Ageing

()Period Ageing
From To
Aged Period 1 30 59 Days
Aged Period 2 a0 2% | Days
Aged Period 3 a0 119 | Days
Aged Period 4 120 Days plus

[ ]indude future totals in balance

Due date

[¥]Payment due immediately when payment due days is set to zero.

Ok

Cancel
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Aged reports Customer reports o x

fa el & 8 & X5 Ty
* Customers > Reports > Aged debtors New [t Detc Preview Prnt Eport Report Do Ema

to Excel to Excel

- C O n ta CtS Favourites Aged debtors
Aged debtors Use these reports to show which customers owe you money and how old their debt is. The ageing periods are stored in the
S Ageing tab, accessed from Settings and then Custormer Defaults.
U m m a ry Aged reconciliation

Agents commission

- D e ‘t a 'i'-le d Mame Description Last Run Filename IS

Credit control and turnover

D I’lua b-le Customer activity % Aged Debtors Analysis (Contacts)

Customer details

Filters All -~

Customer invoices

[ . 5 %
Tl ° U S e Fa VO u r'l"te S Daily transactions One line for each customer, to
L Day books quickly view the outstanding
Aged Debtors Analysis (Contacts) - By balances. Lists each customers ol AGECE
Departmental Balance (Descending) contact name and telephone Bt A
number. Sorted by the current
Direct Debit Manager balance.
EC sales
One line for each customer, to
GDPR quickly view the outstanding
) balances. Lists each customers
My customer reports gged Debtors Ane_ulysm [.CDm.ECtS) “By contact name and telephone number SL_AGCED
alance (Descending) with Disputed Items 3
and the total number of disputed
Sales contacts

items, Sorted by the current
balance.

Top customers

One line for each customer, to

quickly view the outstanding
Aged Debtors Analysis (Contacts) with balances. Lists each customers CETAGECD
Disputed Items contact name and telephone number e AR

and the total number of disputed h
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Criteria for Aged Debtors Analysis (Contacts) ot

Retrospective reporting Criteria Values

Enter the values to use for the criteria in this report

Customer Ref |E=etween inclusive) ﬂ| ﬂ and |ZEZZZZZZ
Report Date |T|:| [inclusive) J |31f|}5f2[!'22
o Inc Future Tran [
Calculate what was outstanding ‘

) Exc Later Payments [

at the Report Date

Preview a sample report for a specified number of records or transactions (0 for all) 0 3:

Help | oK | Cancel |




Aged Reports.

Criteria for Aged Debtors Analysis (Contacts) ot

Retrospective reporting Criteria Values

Enter the values to use for the criteria in this report

--- — |EE¢WEEH I]r":luswe} ﬂ | ﬂ " |m
Report Date |T|:| [inclusive) J |31f|}5f2[!'22

S 21/05/22 100.00 Inc Future Tran -
Exc Later Paymenis I
SR 10/06/22 100.00 Preview a sample report for a specified number of records or transactions (0 for all} m

Help | oK | Cancel |

Exclude Later Payments
 Notselected — Debtors=£0

 Selected — Debtors=£100
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Common queries

* Why do customer with zero balances appear on the report?

* Why are total debtors different to my:
- Nominal codes > Debtors Control Account
- Trial Balance
- Balance Sheet




Help Centre

www.sage.co.uk/help

Search our knowledgebase

Support guides

Webinars

Videos

Get in touch

Help Centre ] Products Integrated Apps Sage University Useful tinks

Hot topics v

You need help.

We have answers.

Search for answers...

What do you need help with today?

Install your software

(=)
-
Everything you need to install your software G .l

<]

m‘ Manage your VAT N -~
o Record VAT transactions and produce VAT Returns L

> Run your accounts remotely N E’
,.‘/ Don't be tied to the office, work flexibly with Remote Data Access =

Manage your account Free training Sage City

Protectand repair your data

Protect your data and fix any Check Data errors that occur.

Working with the bank

Record and keep track of money paid and received.

Financial year end

Complete your year end, then get ready for the new year.

Webinars

¢, or its licensors. All rights reserved.
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Upcoming Webinars.

Prepayments and Accruals
Friday 2 December 1:30pm

Credit Control
Parts1,2& 3

. o This session explores the options for posting prepayments and accruals in Sage 50 Accounts.
Fixed Assets / Depreciation
Note: The automated options are not available in Sage 50 Accounts Essentials.

Report Design

Fuel Scale Charges
?
Brexit Tax Codes Any requests?
Year End Please add them to the exit survey as you leave.



Soge

Thank you!

Please take a minute to complete the short exit survey as you leave.

You’ll recelve a follow-up email with links to register for future webinars
and watch recordings later today.




