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Download your update

• Download and install using Automatic Updates

• Download manually from our Help Centre

Automatic Updates prompt you when the update is 
available to download and install

Download update – https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200427112430229

https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200427112430229
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More info – https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=221018095617767

Install top tips

• Optimise your data – this option can be run at any time

• Check program directory

• Run installation as administrator

• If installing on a network, ensure all connected installations are updated
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https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=221018095617767
https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200427112350794
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Version Numbers
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V28.02 V28.05
Auto Update 

V28.04 V28.06
Auto Update 

Both versions 
contain the 
changes to NI.
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National Insurance 
changes
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National Insurance 
changes
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6 April 2022
NI rates increase by 
1.25% due to Health & 
Social Care Levy

6 July 2022
Primary Threshold 
for NI increases to 
£12,570 per year

6 November 2022
Reversal of NI rate 
increase as Health & 
Social Care Levy 
cancelled
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NI legislation
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Directors NIC

• Directors will use adjusted NIC rates for annual basis calculations.

• Directors (Annual basis) will use the new rates as soon as the update is installed.

• Directors (Pro-rata basis) will use the same rates as employees until recalculation in final period 
of tax year or if director leaves.
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More info – https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=221026140517587

https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=221026140517587
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Directors NIC
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Director NI rates adjusted based on 
7 months at increased rates (+1.25%) 
and 5 months at previous rates.
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Removing payslip 
messages
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Removing payslip 
messages

To remove payslip comments:

• Use Global Changes

• Edit Payslip Comment in employee record
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More info – https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200427112349826

https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200427112349826


Quiz
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Further support
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Help Centre

www.sage.co.uk/help

• Search our knowledgebase

• Support guides

• Webinars

• Videos

• Get in touch
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http://www.sage.co.uk/help
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What is Sage 
Membership ?

It takes more than software and solutions to make a business work. 

That’s why we created Sage Membership, so you can grow and learn, from a community of real business experts. 

Sage University – Sageu.com

Sage City – Sagecity.com

Sage Masterclass
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Visit sage.com/uk/masterclass to find out more

http://www.sageu.com/
http://www.sagecity.com/
http://www.sage.com/uk/masterclass


Questions

Send us your 
questions

Download a 
handout

Submit your questions in the Q&A now!

This part of the webinar has no sound.
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Thank you!


