


Have questions? Need advice?  
We’re here to help!
Sage City
http://SageCity.NA.Sage.com 

Available 24/7, the online community is your gateway to many Sage 
resources. Visit to ask questions and share product experiences,  
tips, tricks, and suggestions with colleagues as well as industry and  
product experts, find out what’s new in our blogs, and view the latest  
Sage videos.

To join: From the Sage City homepage, click “Join” in the upper  
right-hand corner. Need assistance? Email SageCityMayor@Sage.com.

Sage Knowledgebase*
https://Support.NA.Sage.com 

Available 24/7 and with content added daily, access thousands of 
articles written by Sage support analysts, making it easy to find your 
answer. Live chat and other support resources are also available. 

To access: From the Sage Knowledgebase homepage, click  
“Login” at the top. 

Sage University
http://SageU.com 

Access an extensive library of on-demand learning topics and  
comprehensive instructor-led classes. 

To attend: From the Sage University home page, choose “Log on”  
or select your software and click “Register” in the upper right-hand 
corner. Need assistance? Call a Sage University advisor at  
855-Sage Uni (724-3864) or email SageUniversity@Sage.com.

Sage Customer Portal* 
http://Customers.SageNorthAmerica.com

Available 24/7, the Sage Customer Portal is the place to go to  
register or retrieve product activation codes, locate product and tax 
service updates, or manage your support tickets online.

To join: From the Sage Customer Portal homepage, click “Sign up 
for an Account.” Need assistance? Call 877-828-6372.

*Logon required for support chat http://Customers.SageNorthAmerica.com. Sage Business Care plan required to access some information. 6/14

Need additional assistance? 
Call us at 866-996-7243 or chat* with us online through the Sage Customer Portal or Sage City!


